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Chairman’s Statement
FTERSE

Dear Shareholders,

On behalf of the board (the “"Board”) of directors (the
"Director(s)”) of AUX International Holdings Limited (the
"Company”, together with its subsidiaries the "Group”), | am
pleased to present the Company's annual results for the year
ended 31 March 2024 (the “Year”).

Throughout 2023, our lifestyle entertainment business
encountered a challenging operating environment
characterized by subdued consumer sentiment and evolving
spending patterns. Notably, a significant portion of consumers
in Hong Kong opted to seek entertainment options in
Shenzhen, the People’s Republic of China (the "PRC” or
“China”), contributing to the difficult landscape for our
lifestyle entertainment segment.

Consequently, revenue within our lifestyle entertainment
segment declined by HK$6.0 million, representing a decrease
of 28.6% from HK$21.0 million last year to HK$15.0 million for
the Year. Despite our concerted efforts and strategic
initiatives, this segment has struggled to sustain profitability in
recent years. Following a comprehensive analysis of market
dynamics, we have reluctantly concluded that the viability of
our lifestyle entertainment business in the Hong Kong market
is increasingly uncertain. Therefore, we have made the difficult
decision to discontinue our operations in this segment. This
strategic realignment is guided by our unwavering
commitment to optimizing shareholder value and directing
resources toward areas with sustainable growth and
profitability areas.

While we acknowledge the disappointment this decision may
evoke, we firmly believe it is essential for the Company's
long-term health and prosperity. Closing of the lifestyle
entertainment business will facilitate the reallocation of
resources towards areas where we can drive significant value
and capitalize on emerging opportunities.

Despite our resilience amidst the slowdown in the real estate
market in China during the recent years, our property
management business has encountered a decline in revenue
during the Year.
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Chairman’s Statement
FTERSE

Revenue from our property management services has
decreased by HK$21.4 million from HK$319.7 million HK$298.3
million for the Year. This decrease primarily stems from
reduced provision of office management services and pre-sale
management services due to the completion of property
development projects and broader uncertainties in the real
estate market in China. While the number of relatively
short-term management projects remained stable, our total
gross floor area under management has slightly increased to
9.2 million sq. m as at 31 March 2024 compared to 9.0 million
sg. m as at 31 March 2023.

The decline in relatively short-term management projects
presented its unique set of obstacles. We approached this
situation with proactive measures and diligent efforts to focus
and refine our value-added services. As a result, revenue from
our property management related value-added services has
increased by HK$9.1 million from HK$56.4 million to HK$65.5
million for the Year.

As a result, our total revenue from property management
business has decreased by HK$12.3 million from HK$376.1
million last year to HK$363.8 million for the Year.

OUTLOOK

Despite the formidable challenges in the past year, they have
underscored the importance of adaptability, resilience, and
strategic foresight. The Group's property management
business continued to be recognised for the quality of its
services, evidenced by our property management business'’s
improved ranking in 2024 China's Top 100 Best Property
Management Service Companies from 33th last year to 30th
this year. Moreover, The Group's property management
business has been honored with prestigious awards, including
the Management Excellence in Hospital Premises China 2023,
the 2023 Zhejiang Province Property Service AAA Credit
Enterprise award, as well as certifications in ISO%001,
ISO14001, and ISO45001. These commendations serve to
invigorate the Group's commitment to enhancing its brand
awareness and service quality. Going forward, we will devote
additional resources to identify and evaluate new
opportunities within this domain, with the aim of infusing
further growth momentum into our business.
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Chairman’s Statement
FTERSE

In response to these challenges, our management team has
adopted a multifaceted approach to enhance operational
efficiency, optimize cost structures, and diversify revenue
streams. Leveraging our profound understanding of the China
real estate market and our proven track record in property
management, we are committed to navigating these turbulent
waters and positioning our property management business for
sustainable growth and resilience in the long run.

Our dedication to shareholders of the Company (the
“Shareholders”) and stakeholders remains unwavering. We will
continue prudently managing our resources, optimizing our
operations, and pursuing prudent investment opportunities to
create value for the Shareholders.

Looking ahead, the Board and management team remain
steadfast in our commitment to delivering sustained value to
the Shareholders. We are acutely aware of the evolving
dynamics and uncertainties in the markets in which we operate
and resolute in our determination to navigate these challenges
with prudence, agility, and strategic clarity.

We will diligently analyse favorable market shifts to explore
expansion into diverse industry sectors and enhance our
income streams. Moreover, we remain open to seizing suitable
investment prospects in different industries in order to
diversify our source of income further.

ACKNOWLEDGEMENT

On behalf of the Board, | wish to express my sincere gratitude
to our valued Shareholders for their unwavering support and
confidence in our Company’s vision and strategic direction,
which forms the cornerstone of our success. | would also like
to express my gratitude to our dedicated employees for their
commitment to upholding the highest standards of corporate
governance, transparency, and integrity in all our endeavors.

Mr. Zheng Jiang
Chairman

Hong Kong, 28 June 2024
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Management Discussion and Analysis
EEENWED

During the Year, the Company operated in a challenging
economic environment in both the PRC and Hong Kong. The
macroeconomic conditions adversely impacted consumer
sentiment and spending, thereby affecting the Group’s
business operations. Despite these challenges, the Group
remained focused on navigating these difficult times and
making strategic decisions to ensure the long-term
sustainability of its business.

Given the persistent economic downturn, the Group has made
a strategic and necessary decision during the Year to close
down its lifestyle entertainment business in Hong Kong the
("Discontinued Operation”), a move that was not taken lightly.
As disclosed in the announcement of the Company dated 29
December 2023, the Board has resolved not to exercise the
option of renewal under the tenancy agreement for the leased
premises (the “"Leased Premises”) where the Group's club,
Zentral, operated and to deliver vacant possession of the
Leased Premises to the landlord by 30 June 2024. This
decision was made to reallocate resources and concentrate on
the Group’s core competencies in property management and
property management related value-added services in the PRC
(the “Continuing Operations”). By streamlining its operations,
the Group aims to enhance operational efficiency and focus
on areas with higher growth potential.

With the Company closing down its lifestyle entertainment
business during the Year, the Company has been focusing on
expanding revenue streams in the Continuing Operations.

Continuing Operations

As of 31 March 2024, the number of projects managed by
Shuyi Property Management Services Co., Ltd (“Shuyi
Property”) remained at 66 projects, and the aggregated
contracted gross floor area increased from 9.0 million sg.m. as
at 31 March 2023 to 9.2 million sg.m.

Even though the number of projects managed by Shuyi
Property remained stable, the Group’s property management
business in China faced headwinds. A decrease in number of
relatively short-term property management services, such as
sales office management and pre-sale management services,
has led to a decline in revenue from the traditional property
management services. As a result, revenue from property
management contracts decreased by HK$21.4 million from
HK$319.7 million in the year ended 31 March 2023 (“FY2023")
to HK$298.3 million for the Year.

RAFRE ARARFEAMEFTENE
%ﬁﬁﬁﬁ@%&@%% BB
THMBEEEBENMBEETR KMPEX
SENEHELZ - BEEBRE LR KX
%E@%E%&%FLLM%ﬁ I £ H
B BEOR R RABEBREMS A FE
R -

MRRERERE AEERAFEEEDL
PENRBRE RLEZEBEARFENE
EREZHBIERKEREEKL]D Mk
VHEXRZR - BFUARAAHR/-F
“T=ZFT+TZAZ+TABHNOEREE &
EECREFTEUNAKELKZE € Zentral
MEEWE(HEMEDTEBEH &R
THENEER Y E T _MOFXRA
TEZABEEMERETRETEL

E-RREEEHIEER BIHRAE
SEMEXEEREABEERB(HERL
EEBDITEOZLOBRF N BBHEM[EE
B ASBENESRERSEENEX A &

ANAESEREBEINEL-

BEZEAR DB RAARNFER I E & E R
B ARNREITRBAFELEEBLHIK
= ROR e

BEREER
RZE-_WNF=ZA=Z+—"H8 B—MER
BERAA(EBE —WEDMEEMNEE
BHFN6E MBEHEEMBENH =
T ZFZAZT —HMIOEEFH K
EINE2EE T H K-

REE —PETEMNBEEHESHFET
AEBEPENYEERESbAEE TF
HE - HEPA=ZEERENEERBEE
MBS EHNDETERSBERY &
BESAMEETEREMOKRE T Bt
MEEBAANBEZRABEE-_S-_=ZF=
A=+ —BUHEE(-ZE-_=Z=0BEE)
M3 7TBEEB TR P24 EETEAF
EH2983BE B T o

Annual Report 3R 9



Management Discussion and Analysis
BEEENWED N

However, revenue from property management related value-
added services has increased by HK$9.1 million, from HK$56.4
million in FY2023 to HK$65.5 million for the Year.

Hence, revenue generated from the Continuing Operations
decreased by approximately 3.3% to approximately HK$363.8
million for the Year.

In line with the expansion in the Group's property
management related value-added services, the cost of
inventories sold attributable to the Continuing Operations
increased by HK$8.7 million to HK$63.0 million during the
Year.

As the hygiene measures the Group implemented in coping
with the COVID-19 pandemic have been relaxed, the Group's
property cleaning expenses in relation to the Continuing
Operations have decreased by HK$5.0 million from HK$73.1
million in FY2023 to HK$68.1 million during the Year.

Other net (loss)/gain from the Continuing Operations
decreased by HK$12.7 million, from a net gain of HK$12.6
million in FY2023 to a net loss of HK$0.1 million for the Year.
Such decrease was mainly due to the change in denomination
of the loan from the controlling shareholder (the “Loan”) from
Renminbi (“RMB") to Hong Kong dollars ("HKD"), resulting
from which the Group has ceased to record any foreign
exchange gain or loss in respect of the Loan during the Year.
In comparison, the Group recorded a net foreign exchange
gain of approximately HK$7.4 million in respect of the then
RMB-denominated Loan as a result of the depreciation of RMB
against HKD for FY2023.

As a result, profit for the year generated from the Continuing
Operations decreased by HK$24.6 million from HK$53.8 million
in FY2023 to HK$29.2 million for the Year.

Discontinued Operation

Due to a change in consumer sentiment and the Group's plan
to focus on the Continuing Operations, revenue generated
from the Discontinued Operation decreased by HK$6.0 million,
from HK$21.0 million in FY2023 to HK$15.0 million for the Year.

As property, plant and equipment related to the Discontinued
Operation were fully impaired in previous years, no impairment
loss on property, plant and equipment was recognized during
the Year, in contrast to the impairment loss of HK$13.1 million
recorded for property, plant and equipment related to the
Discontinued Operation in FY2023.
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Management Discussion and Analysis
EEENWED

As a result, the loss from Discontinued Operation decreased
by HK$17.1 million, from HK$29.6 million in FY2023 to HK$12.5
million for the Year.

Overall, the Group’s profit for the year decreased by HK$7.4
million from HK$24.1 million in FY2023 to HK$16.7 million for
the Year.

Staff Costs

The staff costs comprised salaries, wages, discretionary
bonuses, membership commissions, tips from customers
allocated to staff and other benefits including retirement
benefit costs and other allowances and benefits payable to
permanent and part time staff. The staff costs from the
Continuing Operations increased by HK$4.5 million from
HK$125.9 million in FY2023 to HK$130.4 million for the Year
due to the increased number of staff in the Group's property
management related value-added services business during the
Year.

Utilities Expenses and Repair and Maintenance Expenses

The utilities expenses and repair and maintenance expenses
from the Continuing Operations decreased by approximately
HK$1.7 million to HK$26.7 million, representing a decrease of
6.0% for the Year (FY2023: approximately HK$28.4 million). The
decrease was mainly due to the relaxation of various hygiene
measures the Group implemented in coping with the
COVID-19 pandemic. As a result, utilities expenses from the
Continuing Operations decreased by HK$2.0 million from
HK$10.9 million in FY2023 to HK$8.9 million during the Year.

Other Operating Expenses

Other operating expenses from the Continuing Operations
decreased by approximately HK$2.7 million to HK$34.2 million
for the Year, representing a decrease of 7.3% (FY2023:
approximately HK$36.9 million). Such expenses included
gardening costs, security costs, impairment loss on trade
receivables and other miscellaneous expenses. The decrease
was mainly due to the reversal of impairment loss on trade
receivables of HK$0.2 million during the Year compared to the
impairment loss on trade receivables of HK$8.3 million in
FY2023.
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Management Discussion and Analysis
BEEENWED N

As at 31 March 2024, the Group's total current assets and
current liabilities were approximately HK$448.9 million (31
March 2023: approximately HK$380.3 million) and
approximately HK$178.4 million (31 March 2023: approximately
HK$234.6 million) respectively, while the current ratio was
about 2.5 times (31 March 2023: 1.6 times).

As at 31 March 2024, the Group maintained cash at bank and
in hand of approximately HK$298.7 million (31 March 2023:
approximately HK$286.4 million). In the foreseeable future, the
Group expects to fund its capital expenditures, working capital
and other capital requirements from cash generated from its
operations and other financing means which the Company
may from time to time consider appropriate.

Total interest-bearing borrowing of the Group as at 31 March
2024 was approximately HK$58.4 million (31 March 2023:
HK$68.6 million), which was comprised mainly of the non-
current portion of HK$52.4 million of the loan with a term of
three years at an interest rate of 2% per annum granted by the
controlling shareholder of the Company to Starry Chance
Limited, an indirect wholly-owned subsidiary of the Company,
for the purpose of financing its acquisition of the entire equity
interests in Shuyi Property. The gearing ratio, which is
calculated by dividing total interest-bearing borrowings by
total equity, as at 31 March 2024 was 0.3 (31 March 2023: 0.3).

On 26 October 2021, the Company entered into a subscription
agreement with Huiri Limited (the “Subscriber”). Pursuant to
the subscription agreement, the Company has conditionally
agreed to allot and issue and the Subscriber has conditionally
agreed to subscribe for 118,000,000 shares (the
“Subscription”) at the price of HK$0.63 per share for a
consideration of HK$74,340,000. All the conditions set out in
the subscription agreement have been fulfilled and
accordingly, the completion of the Subscription took place on
15 February 2022. The net proceeds from the Subscription,
after deduction of the related expenses, of approximately
HK$73,730,000 had been fully utilised as working capital, rental
expenses of the lifestyle entertainment segment and partial
repayment of the loans from the controlling Shareholder.
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Management Discussion and Analysis
EEENWED

The Group manages its capital to safeguard the Group's
ability to continue as a going concern while maximising the
return to shareholders through maintaining the equity and
debt in a balanced position.

As at 31 March 2024, the capital structure of the Group
consisted of equity of approximately HK$230.0 million (31
March 2023: approximately HK$232.0 million) and loans from
the controlling Shareholder of approximately HK$104.8 million
(31 March 2023: HK$74.4 million). Except for the loans from the
controlling Shareholder of HK$52.4 million and lease liabilities,
the Group had no interest-bearing bank borrowings, debt
securities or other capital instruments as at 31 March 2024.

MATERIAL ACQUISITIONS AND DISPOSALS OF
SUBSIDIARIES, ASSOCIATED COMPANIES AND
JOINT VENTURES AND SIGNIFICANT
INVESTMENTS HELD

The Group did not have any material acquisitions or disposals
of subsidiaries, associated companies or joint ventures or
significant investments held during the Year.

CHARGE ON ASSETS

As at 31 March 2024, the Group did not have any pledged
assets (31 March 2023: nil).

FUTURE PLANS FOR MATERIAL INVESTMENTS
OR CAPITAL ASSETS

The Group intends to conduct more comprehensive
evaluations of its growth strategies, assessing the potential for
broadening its revenue base by venturing into various
investment prospects across diverse sectors, including trading,
property management, information technology, brand
development and other industries, which may or may not
include any assets and/or business acquisitions or disposals by
the Group, and will consider all options. Any such plans will be
subject to review and approval by the Board and compliance
with the applicable requirements under the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited (the "Listing Rules”) where appropriate. The costs of
any such acquisitions will be met with cash generated from the
operations of the Group and other financing means which the
Group may consider appropriate from time to time.
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Management Discussion and Analysis
BEEENWED N

FOREIGN EXCHANGE EXPOSURE

The Group operates in Hong Kong and the PRC and is
exposed to foreign exchange risks arising from RMB. Foreign
exchange risks arise from future commercial transactions,
recognised assets and liabilities denominated in RMB for the
entities with a functional currency in HKD. The Group did not
use any forward contracts to hedge its foreign currency
exposure during the Year. The Group will from time to time
review and adjust its hedging and financial strategies based
on exchange rate movements in RMB and HKD.

CONTINGENT LIABILITIES

As at 31 March 2024, the Group did not have any material
contingent liabilities.

EMPLOYEE AND REMUNERATION POLICY

As at 31 March 2024, the Group employed approximately 952
employees (31 March 2023: 994 employees). The Group offers
competitive remuneration packages to its staff, including share
option scheme, mandatory provident fund scheme and
discretionary bonus.

PROSPECTS

Looking ahead, the Group is optimistic about its future
prospects. The decision to focus on its property management
business while expanding its range of value-added services
positions it to capitalize on emerging market opportunities.
The property management industry in China continues to
evolve, with increasing demand for comprehensive and high-
quality services. The Group is committed to enhancing its
service offerings, integrating advanced technology, and
adopting innovative practices to meet and exceed client
expectations.

Furthermore, the Group's strategic pivot away from the
lifestyle entertainment business in Hong Kong allows it to
channel its resources and expertise into areas with greater
growth potential. By fostering solid relationships with its
clients and continuously improving service quality, the Group
is confident in its ability to regain growth momentum and
deliver long-term value to its Shareholders.
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Management Discussion and Analysis
EEENWED

The Group remained committed to leveraging its brand and
expertise and exploring new business opportunities to expand
its operation. The Group's focus on property management-
related value-added services will continue to be a key driver of
growth, and the Group is confident in its strategy to navigate
the current economic landscape and deliver sustained value to
its shareholders.

FINAL DIVIDEND

The Board does not recommend the payment of a final
dividend for the Year (31 March 2023: nil).
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Biographical Details of Directors and Senior Management

EERGREREBZ2EHE

Mr. Zheng Jiang (% 5I), aged 59, is the chairman of the Board
and executive Director of the Company and has joined the
Group since May 2015. He is currently a director and deputy
chairman of AUX Group, a China Top-500 enterprise with
business operations in multiple industries, primarily in air
conditioner manufacturing, power equipment, healthcare and
finance. He had been a director and the deputy chairman of
Ningbo Sanxing Medical Electric Co., Ltd. (B R =ZEEEF S
SR B BR A Al), a Chinese electrical meter manufacturer
and health care service provider listed on the Shanghai Stock
Exchange (stock code: 601567) (“Ningbo Sanxing Medical”),
since its listing on the Shanghai Stock Exchange in June 2011
until March 2014 when he vacated such offices by rotation. He
has over 28 years of experience in corporate management. He
is a brother of Mr. Zheng Jianjiang, the controlling
Shareholder and an executive Director of the Company. He is
also the sole legal and beneficial owner and sole director of
Ze Hong Limited, which legally and beneficially owns 10% of
the issued share capital of Huiri Limited, which in turn is
interested in 337,950,000 shares of the Company (the
"Shares”), representing approximately 68.55% of the issued
share capital of the Company as at the date of this annual
report.

Mr. Chan Hon Ki (B &), aged 45, is the executive Director,
chief executive officer and a joint company secretary of the
Company and has joined the Group since May 2015. He holds
a bachelor’'s degree in commerce from University of
Canterbury, New Zealand and a master of Business
Administration from The Hong Kong University of Science and
Technology. He is a member of the Association of Chartered
Certified Accountants, a certified public accountant of the
Hong Kong Institute of Certified Public Accountants and a
member of Institute of Certified Management Accountants,
Australia. Mr. Chan has over 19 years of experience in the field
of auditing and accounting. He has been serving as an
independent non-executive director of Wah Ho Holdings
Group Ltd (stock code: 9938) since December 2019 and was an
independent non-executive director of Chen Lin Education
Group Holdings Limited (stock code: 1593) from November
2019 to June 2021. All the above are companies listed on the
Main Board of the Stock Exchange.
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Biographical Detai
EEREREEBZERE

Mr. Zheng Jianjiang (¥} B T), aged 62, is the founder and
currently the chairman of the board of AUX Group Co., Ltd.*
(B 7% % E AR A A, aconglomerate with business in
manufacturing of electrical and household appliance, health
care and finance investment and an executive director of
Ningbo Sanxing Medical. Mr. Zheng is a senior economist of
the PRC. Mr. Zheng is a controlling Shareholder (as defined
under the Listing Rules) of the Company, interested through
his controlled corporations in 337,950,000 Shares, representing
approximately 68.55% of the Company's total issued share
capital. Mr. Zheng is the brother of Mr. Zheng Jiang, the
chairman of the Board and an executive Director. Mr. Zheng
was appointed as an executive Director with effect from 1
January 2024, and has obtained the legal advice referred to in
Rule 3.09D of the Listing Rules on 15 December 2023. Mr.
Zheng has confirmed that he understood his obligations as a
director of a listed issuer.

Ms. Shen Guoying (3t Bl %), aged 53, is the executive Director
of the Company and has joined the Group since May 2015.
She is currently the chief executive officer in healthcare of
Ningbo AUX Healthcare Group Co., Ltd, and the chairman of
Ningbo Sanxing Medical. She holds a bachelor’s degree in
accountancy awarded jointly by The Open University of China
(R E & B 1R K E) and Beijing Technology and Business
University (3t )8 T # K 2). She is a senior accountant (& #&
g & B0 ) in the PRC. She has over 29 years of experience in
finance management.

Ms. Chen Lingxiao (PR % #&), aged 39, was appointed as an
executive Director of the Company on 1 September 2022. She
is currently the director of the treasury department of AUX
Group Co., Ltd.* (B 7 7 (£ @ & PR 2 7)), a conglomerate
with business in manufacturing of electrical and household
appliance, health care and finance investment. She holds a
bachelor’'s degree in finance management from China Jiliang
University. She has over 14 years’ experience in finance and
treasury management.

s of Directors and Senior Management
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EENSREERZ2BEE

Mr. Poon Chiu Kwok (& B8 Ell) , aged 62, is the independent
non-executive Director of the Company and has joined the
Group since May 2015. He is currently an executive director,
vice president and the company secretary of Huabao
International Holdings Limited (stock code: 336). Mr. Poon was
awarded the postgraduate diploma in laws by the University of
London. He holds a master’'s degree in international
accounting, bachelor’'s degree in laws and a bachelor's degree
in business studies. He is a fellow of CPA Australia Ltd., the
Hong Kong Securities and Investment Institute, a fellow of The
Chartered Governance Institute, and a fellow of The Hong
Kong Chartered Governance Institute and a member of its
Technical Consultation Panel and Mainland China Focus
Group. Mr. Poon has years of experience in finance,
compliance, and listed companies management.

Mr. Poon served as an independent non-executive director of
Changan Minsheng APLL Logistics Co., Ltd. (listed on the
Stock Exchange, stock code: 1292) from 2011 to June 2023 and
an independent non - executive director of Yuanda China
Holdings Limited (listed on the Stock Exchange, stock code:
2789) from 2011 to September 2023. From 2017 to 2021, he
served as an independent non-executive director of Honghua
Group Limited (listed on the Stock Exchange, stock code: 196)
and from July 2013 to March 2021, as independent non-
executive director of Tonly Electronics Holdings Limited (listed
on the Stock Exchange, stock code: 1249, subsequently
withdrawn listing with effect from 8 March 2021), He served as
an independent non-executive director of Yankuang Energy
Group Company Limited (formerly known as Yanzhou Coal
Mining Company Limited, listed on the Stock Exchange, stock
code: 1171) from 2017 to June 2023. Currently, Mr. Poon also
serves as an independent non-executive director of the
following public companies listed on Stock Exchange: Sunac
China Holdings Limited (listed on the Stock Exchange, stock
code: 1918), Sany Heavy Equipment International Holdings
Company Limited (listed on the Stock Exchange, stock code:
631), China Isotope & Radiation Corporation (stock code:
1763), Greentown Service Group Company Limited (listed on
the Stock Exchange, stock code: 2869) and Jinchuan Group
International Resources Co. Ltd (listed on the Stock Exchange,
stock code: 2362). Mr. Poon has been serving as an
independent non-executive Director of the Company since
June 2023.
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EENSREER 2HEE

Mr. Bau Siu Fung (£ /N #), aged 57, is the independent non-executive
Director of the Company and has joined the Group since May
2015. He was an executive director, chief financial officer and
the company secretary of Chen Lin Education Group Holdings
Limited (stock code: 1593) from September 2018 to May 2021.
Mr. Bau holds a bachelor’s degree in Business Administration
in Accountancy and Finance. Mr. Bau has more than 21 years
of experience in accounting and auditing field. Mr. Bau is a
member of the Hong Kong Institute of Certified Public
Accountants. Mr. Bau was appointed on 22 June 2018 as an
independent non-executive director of FSM Holdings Limited
(stock code: 1721). All of the above are companies listed on
the Main Board of the Stock Exchange.

Ms. Lou Aidong (£ ¥ ), aged 58, is the independent non-executive
Director of the Company and has joined the Group since May
2015. She is currently a partner of Beijing Kangda Law Firm (3t
R EREZ B = 7). She holds a bachelor's degree in law
from the Peking University (It ;2 X £) . Ms. Lou is a qualified
attorney in the PRC and has over 30 years of experience in the
legal profession. From May 2008 to April 2010, she was a
member of Public Offering Review Committee (% 17T 8| % &

PN

8 &) of the China Securities Regulatory Commissio n (4
FFREBERBRZE ).
director of three companies listed on the Shenzhen Stock

She served as an independent

Exchange, namely Guangdong Hongda Blasting Co., Ltd. (&
HEKNEBWKR B A R A 7 ) (stock code: 002683), from
December 2010 to December 2016, and Jiangsu Nata
Opto-electronic Material Co., Ltd. (VL & /M X ¥ & & £ &R 5
B PR A &) (stock code: 300346), from October 2010 to June
2017 and Guangdong Xiongsu Technology Group Co., Ltd. (&
HEBEEEBRHD AR A (stock code: 300599), from
June 2016 to August 2017. She served as an independent
director of a company listed on the Shanghai Stock Exchange,
namely Yunnan Metropolitan Real Estate Development Co.,
Ltd. (ZEM LB X R MH B R A7) (stock code: 600239)
from May 2017 to May 2023. She has been an independent
director of two companies listed on the Shenzhen Stock
Exchange, namely Visionox Technology Inc. (# {5 # &t £ i%
5 A PR A & ) (stock code: 002387) and Hubei Kailong
Chemical Group Co., Ltd Gl LSl B TR ER D BER A 7))
(stock code: 002783), since May 2021 and January 2020,
respectively.
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Corporate Governance Report

TXELRHRE

The Board is pleased to present the corporate governance
report of the Company for the year ended 31 March 2024.

The Company recognises the importance of corporate
transparency and accountability. The Company is committed
to achieving a high standard of corporate governance and
leading the Group to attain better results and improve its
corporate image with effective corporate governance
procedures.

The Board is of the opinion that the Company has complied
with all the applicable code provisions as set out in the
Corporate Governance Code (the “CG Code"”) contained in
Appendix C1 to the Rules Governing the Listing of Securities
on the Stock Exchange (the “Listing Rules”) for the year ended
31 March 2024.

The Company has adopted The Model Code for Securities
Transactions by Directors of Listed Issuers (the “Model Code”)
as set out in Appendix C3 to the Listing Rules as the code of
conduct for securities transactions by the Directors. The
Company has made specific enquiries with all Directors and
they have confirmed that they have complied with the Model
Code throughout the year ended 31 March 2024.

The Board provides leadership, guidance and strategic
decisions to the Group's activities and oversees its financial
performances. The Board has delegated its powers to the
management for the Group's daily management and
operations.

During the year ended 31 March 2024, the Board comprised
four executive Directors and three independent non-executive
Directors. At least one of the independent non-executive
Directors possessed the appropriate professional accounting
qualifications and financial management expertise, which
complied with the requirements of the Listing Rules. The
Company has complied with rules 3.10 and 3.10A of the Listing
Rules. Throughout the year ended 31 March 2024, the number
of independent non-executive Directors represents more than
one-third of the Board. As such, there existed a strong
independent element in the Board, which effectively exercised
independent judgement.

Mr. Zheng Jianjiang was appointed as an executive Director
with effect from 1 January 2024. Mr. Zheng has obtained the
legal advice referred to in Rule 3.09D of the Listing Rules on
15 December 2023 and has confirmed that he understood his
obligations as a director of a listed issuer.
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Corporate Governance Report
TEERRE

For the year ended 31 March 2024 and up to the date of this
annual report, the Board comprised the following Directors:

Executive Directors
Mr. Zheng Jiang (Chairman)
Mr. Zheng Jianjiang
(appointed with effect from 1 January 2024)
Mr. Chan Hon Ki
Ms. Shen Guoying
Ms. Chen Lingxiao

Independent non-executive Directors
Mr. Poon Chiu Kwok

Mr. Bau Siu Fung

Ms. Lou Aidong

The brief biographical details of the current Directors are set
out in the section headed “Biographical Details of Directors
and Senior Management” on pages 16 to 19.

Save as disclosed in the section headed “Biographical Details
of Directors and Senior Management” of this annual report,
the Directors have no other financial, business, family or other
material/relevant relationships with one another.

The Company has received from each independent
non-executive Director, a written confirmation of his or her
independence to the Company pursuant to the requirements
of the Listing Rules. The Company considers all independent
non-executive Directors to be independent in accordance with
the relevant guidelines set out in Rule 3.13 of the Listing Rules.

All Directors are encouraged to participate in continuous
professional development courses and seminars to develop
and refresh their knowledge and skills. The Company has
arranged training for Directors in the form of seminars and
provision of training materials. All Directors have provided
their training records to the Company.
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According to records provided by the Directors, a summary of
training received by the Directors for the year ended 31 March

2024 is as follows:

BREEFRENCLHE EFTHE_T_NM
FZA=ZT - HBLEEEEXNEIHZ N
T

Attended seminars

HEMSS
Executive Directors HITES
Mr. Zheng Jiang BT x4 v
Mr. Zheng Jianjiang BfBXOT A& v
Mr. Chan Hon Ki BROZEH %k & v
Ms. Shen Guoying B3 2+ v/
Ms. Chen Lingxiao BR % B & £ v/
Independent Non-executive Directors YHHBITES
Mr. Poon Chiu Kwok & IR 4 A J
Mr. Bau Siu Fung RN 8 %k A v
Ms. Lou Aidong EFRLT v
For the year ended 31 March 2024, the positions of the HEZ-_Z_-_MF=ZHAH=+—HILEFE  *
Chairman and the Chief Executive Officer were held B EITHRAEIHOBLB IR ALTEL =
separately. The role of Chairman was held by Mr. Zheng Jiang & — B B )T E A EF - MIT BB — B
and the role of Chief Executive Officer was held by Mr. Chan BB EHE T EREF - T HFAETEREE
Hon Ki. The Chairman is responsible for the leadershipand E=Z=€ MO BRAHNAEAEEHBEK E’]
governance for the Board while the Chief Executive Officeris H®EE®E EH -

responsible for the day-to-day management of the Group's
business.

The division of responsibilities between the Chairman and the

Chief Executive Officer is defined and established in writing.

The service contracts of Mr. Zheng Jiang, Mr. Chan Hon Ki and
Ms. Shen Guoying all have an initial term of three years with
effect from 15 May 2015. These contracts shall be renewed
and extended automatically for successive terms of one year
upon expiry of the then-current term until terminated by him
or her by giving not less than three months’ written notice
expiring at the end of the initial term of his or her
appointment or any time thereafter to the Company, or by the
Company by giving not less than three months’ written notice
expiring at the first anniversary of the initial term of his or her

appointment or any time thereafter to him or her.
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Each of the current independent non-executive Directors has
been appointed to the Board for an initial term of three years
commencing from 15 May 2015 which shall be renewed and
extended automatically for successive terms of one year upon
expiry of the then-current term until terminated either by him
by giving not less than three months’ written notice expiring at
the end of the initial term of his or her appointment or any
time thereafter to the Company, or by the Company by giving
not less than three months’ written notice expiring on the first
anniversary of the initial term of his appointment or any time
thereafter to him or her.

The procedures and process of appointment, re-election and
removal of Directors are governed by the Company’s articles
of association (the “Articles of Association”). The appointment
of each of the Directors is subject to his re-election at an
annual general meeting upon retirement. The Articles of
Association provides that any Director appointed by the Board
to fill a casual vacancy in the Board shall hold office only until
the first general meeting of the Company after his
appointment and shall then be eligible for re-election at such
meeting. Any Director appointed by the Board as an addition
to the existing Board shall hold office only until the next
following annual general meeting of the Company and shall
then be eligible for re-election.

In accordance with the Articles of Association, at each annual
general meeting of the Company, one-third of the Directors
for the time being (or, if their number is not 3 or a multiple of
3, then the number nearest to, but not less than, one-third)
shall retire from office by rotation at least once every 3 years.
A retiring Director shall be eligible for re-election.

Accordingly, Mr. Bau Siu Fung, Mr. Chan Hon Ki and Ms. Lou
Aidong shall retire by rotation at the annual general meeting.
Ms. Lou Aidong will not offer herself for re-election at the
annual general meeting. Ms. Lou Aidong has confirmed that
she has no disagreement with the Board and there are no
matters that need to be brought to the attention of the
holders of securities of the Company and the Stock Exchange.
Mr. Bau Siu Fung and Mr. Chan Hon Ki, being eligible, will
offer themselves for re-election at the same meeting.

In addition, according to the Articles of Association, any
Director appointed to fill a casual vacancy shall hold office
only until the first annual general meeting of the Company
after his appointment and shall then be eligible for re-election
at the meeting. Accordingly, the office of Mr. Zheng Jianjiang,
being an executive Director appointed with effect from 1
January 2024, will end at the forthcoming annual general
meeting. Mr. Zheng Jianjiang, being eligible, will offer himself
for re-election at the meeting.
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BOARD MEETING

The Board meets regularly to discuss and formulate the overall
strategy as well as the operation and financial performance of
the Group. Directors may participate either in person or
through electronic means of communication.

Pursuant to CG Code provision C.5.1, the Board should meet
regularly and board meetings should be held at least four
times a year.

If a Director has a conflict of interest in a matter to be
considered by the Board which the Board has determined to
be material, the Director shall abstain from voting on the
relevant resolutions and he/she shall not be counted as a
quorum in the Board meeting discussing the matter
concerned.

Set out below are details of the attendance record of each of
the Directors at the Board and committee meetings of the

Company held during the year ended 31 March 2024:

Attendance to meetings

E;b%%anﬁ
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HEE R

Attendance/Number of Meetings Held

HE/ETEERY

Regular Audit Nomination ~ Remuneration  Extraordinary Annual

Board Committee Committee Committee General General

Meeting Meeting Meeting Meeting Meeting Meeting

EHESE  ENZEE  REZEE  HMZEE RE%H RREF

Name of Directors Espg g3 EE EE EE 8- -1

Executive Directors HES

Mr. Zheng Jiang BIkk 44 N/ARE R [l 1/1 11 1/1

Mr. Chan Hon Ki REELE Yy NATER  NATER /1 /1 i
Mr. Zheng Jianjiang L ﬁ E

(appointed with effect from (E-F-m%

1 January 2024) -H-HEEEf) NAT & B NAT @R NAT & R NAT @ B N NAT & B
Ms. Shen Guoying S 44 NATE R N NATER 11 1/1
Ms. Chen Lingxiao REBTTL 44 NATE R NATER NATER 11 1/1
Independent Buif#fiEs

Non-executive Directors
Mr. Poon Chiu Kok ERELE 44 44 11 11 1 111
Mr. Bau Siu Fung BoERE 4/4 4/4 1 171 111 17
Ms. Lou Aidong § Rt 4/4 4/4 17 171 11 17
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The annual general meeting of the Company for the year
ended 31 March 2024 is scheduled to be held on 23 August
2024.

The Board has established the audit committee of the
Company (the
committee of the Company (the “"Remuneration Committee”)

“Audit Committee”), the remuneration

and the nomination committee of the Company (the
“Nomination Committee”). All Board committees perform
their distinct roles in accordance with their respective terms of
reference which are available to shareholders on the websites
of the Company and the Stock Exchange. The Board
committees are provided with sufficient resources to discharge
their duties and, upon reasonable request, are able to seek
independent professional advice in appropriate circumstances,
at the Company’s expense.

Audit Committee

The Audit Committee was established on 3 January 2014 with
terms of reference in compliance with the CG Code. For the
year ended 31 March 2024, the Audit Committee comprised
three members, namely Mr. Bau Siu Fung (Chairman), Mr.
Poon Chiu Kwok and Ms. Lou Aidong, all being independent
non-executive Directors.

The primary responsibilities of the Audit Committee include,
among others, (i) providing an independent view of the
effectiveness of the financial reporting process, internal
control, compliance and risk management systems of the
Group; (ii) overseeing the audit process and performing other
duties and responsibilities as assigned by the Board; (iii)
developing and reviewing the policies and practices on
corporate governance with legal and regulatory requirements
and requirements under the Listing Rules; and (iv) developing,
reviewing and monitoring the code of conduct applicable to
the employees and Directors.
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A summary of work performed by the Audit Committee during
the year ended 31 March 2024 is set out as follows:

Reviewed with the senior management and
finance-in-charge and/or the external auditors of the
accounting principles and practices adopted by the
Group, the accuracy and fairness of the annual financial
statements for the year ended 31 March 2023 and interim
financial report for the six months ended 30 September
2023 respectively;

Met with the external auditors and reviewed their work
and findings relating to the annual audit for the year
ended 31 March 2023 and the effectiveness of the audit
process;

Reviewed with management and finance-in-charge the
effectiveness of the internal control system of the Group;

Conducted annual review of the disclosed continuing
connected transactions of the Group for the year ended
31 March 2023;

Approved the internal audit plan for the year ended 31
March 2022 and internal audit report for the year ended
31 March 2023;

Reviewed the external auditors’ independence, approved
the engagement of external auditors and recommended
to the Board on the re-appointment of external auditors;

Reviewed the financial reporting and compliance
procedures and the report from the management on the
Company's internal control systems and processes; and

Noted the new requirements on the Environmental,
Social and Governance Reporting Guide under the
Listing Rules and highlighted the amendments under the
Corporate Governance Code and Corporate Governance
Report of the Listing Rules.
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Corporate Governance Function

The Audit Committee has been appointed by the Board to
perform the corporate governance function. During the year
ended 31 March 2024, the Audit Committee (i) reviewed the
Company's compliance with the CG Code and disclosure in
the Corporate Governance Report; and (ii) reviewed and
monitored the Company’s policies and practices on
compliance with legal and regulatory requirements.

Nomination Committee

The Nomination Committee was established on 3 January
2014, with specific written terms of reference in compliance
with the CG Code. For the year ended 31 March 2024, the
Nomination Committee comprised a total of five members,
being two executive directors, namely Mr. Zheng Jiang
(Chairman) and Ms. Shen Guoying, and three independent
non-executive Directors, namely Mr. Poon Chiu Kwok, Mr. Bau
Siu Fung and Ms. Lou Aidong. Accordingly, a majority of the
members were and continue to be independent non-executive
Directors.

The primary responsibilities of the Nomination Committee
include making recommendations to the Board regarding
candidates to fill vacancies on the Board.

A summary of the work performed by the Nomination
Committee during the financial year ended 31 March 2024 is
set out as follows:

° Reviewed and discussed the existing structure, size,
composition and diversity of the Board to ensure that it
has a balance of expertise, skills and experience
appropriate for the requirements for the business of the
Group and that it is in compliance with the requirements
under the Listing Rules.

° Make recommendations to the Board for the re-election
of existing directors.
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The recommendations on director appointment and
re-election were made in accordance with the Company's
policy for the nomination of Directors and took into account
the diversity aspects (including, without limitation, age,
cultural and educational background, professional expertise
and experience, skills, knowledge and length of service) under
the board diversity policy. For details, please refer to the
section headed "Board Diversity Policy” in this Corporate
Governance Report. In particular, the Nomination Committee
had taken into consideration the perspectives, skills and
experience that Mr. Poon Chiu Kwok could bring to the Board
as an independent non-executive Director, including without
limitations his extensive experience in finance, compliance,
and listed companies management.

Mr. Poon Chiu Kwok is holding directorships in seven listed
companies as at the date of this Corporate Governance report.
As an independent non-executive director of all but one of
these companies, he is generally not involved in the
day-to-day operations and management of the businesses of
such companies. Mr. Poon has annually disclosed to the
Company the number and nature of offices held in listed
companies and other significant commitments. As a
professional, he is competent in time management and has
sound knowledge and skills to effectively discharge his duties
in those positions. The Board considers that Mr. Poon is able
to devote sufficient time to the Board.

Remuneration Committee

The Remuneration Committee was established on 3 January
2014, with specific written terms of reference in compliance
with the CG Code. For the year ended 31 March 2023, the
Remuneration Committee comprised a total of five members,
being two executive Directors, namely Mr. Zheng Jiang and
Mr. Chan Hon Ki, and three independent non-executive
Directors, namely Ms. Lou Aidong (Chairwoman), Mr. Poon
Chiu Kwok and Mr. Bau Siu Fung. Accordingly, a majority of
the members were and continue to be independent
non-executive Directors.
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The primary responsibilities of the Remuneration Committee
include, among others, (i) making recommendations to the
Board on the policy and structure for all remuneration of
Directors and senior management and on the establishment of
a set of formal and transparent procedures for developing
policies on such remuneration; (ii) reviewing and approving
the management’s remuneration proposals with reference to
the Board's corporate goals and objectives; and (iii) making
recommendations to the Board on the remuneration packages
of executive Directors and members of senior management
(which may include benefits in kind, pension rights and
compensation payments, including any compensation payable
for loss or termination of office or appointment, as
appropriate).

A summary of the work performed by the Remuneration
Committee during the year ended 31 March 2024 is set out as
follows:

. Assessed the performance of executive Directors;

o Reviewed the remuneration policy and structure of the
Company;

o Approved the terms of service contract of the executive

Director appointed during the year;

o Reviewed and recommended to the Board on the
remuneration packages (including discretionary bonus)
of Directors and senior management of the Company for
the year ended 31 March 2024; and

o Reviewed matters relating to share schemes under
Chapter 17, including, among others, the applicable
requirements under the relevant parts of the Listing
Rules as amended, and resolved that no share option
should be granted under the existing share option
scheme given the prevailing external and internal
circumstances.

Pursuant to Code Provision E.1.5 of the CG Code, details of
the annual remuneration of the senior management by band
for the year ended 31 March 2024 are as follows:
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Details of the remuneration of each of the Directors for the
year ended 31 March 2024 are set out in note 9 to the
consolidated financial statements.

The Board has established a board diversity policy. The
Company recognises and embraces the benefits of having a
diverse Board to enhance the quality of its performance.
Under the policy, the selection of Board candidates shall be
based on a range of diversity perspectives with reference to
the Company’s business model and specific needs, including
but not limited to gender, age, cultural background and
ethnicity, in addition to educational background, professional
experience, skills, knowledge and length of service. All Board
appointments will be based on meritocracy, and candidates
will be considered against appropriate criteria, having due
regard to the benefits of diversity for the Board.

As at the date of this report, the Board comprised seven
Directors.
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EXTERNAL AUDITOR’'S REMUNERATION

For the year ended 31 March 2024, the remunerations paid or
payable to the external auditor in respect of its audit and
related services provided to the Group were approximately
HK$2,738,000.

DIRECTORS’ RESPONSIBILITY IN RESPECT OF
THE FINANCIAL STATEMENTS

The Directors acknowledge their responsibility for preparing
the financial statements of the Company for the year ended 31
March 2024. The Directors are not aware of any material
uncertainties relating to events or conditions that may cast
significant doubt upon the Company's ability to continue as a
going concern. The statement of the independent auditors of
the Company about their reporting responsibilities on the
financial statements is set out in the Independent Auditor's
Report on pages 125 to 132.

RISK MANAGEMENT AND
CONTROL

INTERNAL

The Board acknowledges that it is its duty to monitor the risk
management and internal control systems of the Group on an
ongoing basis and review their effectiveness. Such systems are
designed to manage rather than eliminate the risk of failure to
achieve business objectives, and can only provide reasonable
and not absolute assurance against material misstatement or
loss.

During the Year, the Board, through the Audit Committee,
conducted an annual r eview of both design and
implementation effectiveness of the risk management and
internal control systems of the Group, covering all material
controls, including financial, operational and compliance
controls, with a view to ensuring that resources, staff
qualifications and experience, training programmes and
budget of the Group’s accounting, internal audit and financial
reporting functions are adequate. In this respect, the Audit
Committee communicates any material issues to the Board.
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During the Year, the Group appointed BT Corporate
Governance Limited ("BT") to:

o assist in identifying and assessing the risks of the Group
through a series of workshops and interviews; and

o independently perform internal control review and assess
the effectiveness of the Group's risk management and
internal control systems.

The results of the independent review and assessment were
reported to the Audit Committee and the Board. Moreover,
improvements in internal control and risk management
measures as recommended by BT to enhance the risk
management and internal control systems of the Group and
mitigate risks of the Group were adopted by the Board. Based
on the findings and recommendations of BT as well as the
comments of the Audit Committee, the Board considered the
internal control and risk management systems are effective
and adequate.

The Group has established internal control procedures for the
handling and dissemination of inside information in order to
comply with Chapter 13 of the Listing Rules as well as Part
XIVA of the Securities and Futures Ordinance. The internal
control mechanism includes information flow and reporting
processes, confidentiality arrangements, disclosure
procedures, and staff training arrangements, etc.

Our Enterprise Risk Management Framework

The Group has established its enterprise risk management
framework in 2016. While the Board has the overall
responsibility to ensure that sound and effective internal
controls are maintained, management is responsible for
designing and implementing an internal control system to
manage all kinds of risks faced by the Group.

Through the risk identification and assessment processes, risks
are identified, assessed, prioritised and allocated treatments.
Our risk management framework follows the COSO Enterprise
Risk Management—Integrated Framework, which allows the
Board and management to manage the risks of the Group
effectively. The Board receives regular reports through the
Audit Committee, which oversees risk management and
internal audit functions.
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The Group adopts a “three lines of defence” corporate
governance structure with operational management and
controls performed by operations management, coupled with
risk management monitoring carried out by the finance and
compliance team and independent internal audit outsourced
to and conducted by BT. The Group maintains a risk register
to keep track of all identified major risks of the Group. The risk
register provides the Board, the Audit Committee, and
management with a profile of its major risks and records
management'’s action taken to mitigate the relevant risks. Each
risk is evaluated at least annually based on its likelihood of
occurrence and potential impact upon the Group. The risk
register is updated by management as the risk owners with the
addition of new risks and/or removal of existing risks, if
applicable, at least annually, after the annual risk evaluation
has been performed. This review process can ensure that the
Group proactively manages the risks faced by it in the sense
that all risk owners have access to the risk register and are
aware of and alert to those risks in their area of responsibility
so that they can take follow-up action in an efficient manner.

The Group's risk management activities are performed by
management on an ongoing process. The effectiveness of the
Group's risk management framework will be evaluated at least
annually, and periodic management meeting is held to update
the progress of risk monitoring efforts. Management is
committed to ensuring that risk management forms part of the
daily business operation processes in order to align risk
management with corporate goals in an effective manner.

The Company will continue to engage external independent
professionals to review the Group’s system of internal controls
and risk management annually and further enhance the
Group's internal control and risk management systems as
appropriate.

There is currently no internal audit function within the Group.
The Directors have reviewed the need for an internal audit
function and are of the view that in light of the size, nature
and complexity of the business of the Group, it would be more
cost-effective to appoint external independent professionals
to perform internal audit functions for the Group in order to
meet its needs. Nevertheless, the Directors will continue to
review at least annually the need for an internal audit function.
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JOINT COMPANY SECRETARY

The joint company secretaries of the Group are Ms. Tsang
Kwok Shan Sandy and Mr. Chan Hon Ki. Each of Ms. Tsang and
Mr. Chan has taken not less than 15 hours of relevant
professional training during the year ended 31 March 2024.

DIVIDEND AND DIVIDEND POLICY

The Board adopted a dividend policy for the Company which
took effect from January 2014. In deciding whether to propose
a dividend and in determining the dividend amount, the Board
will take into account the Company's future operations and
earnings, capital requirements and surplus, general financial
condition, contractual restrictions and other factors which the
Directors deem relevant such as the prevailing market
conditions and global economic situation.

The dividend payout ratio would be calculated based on
certain per cent of the net profit recorded during the financial
year, with a view to retaining sufficient funds and capital for
operational uses and future investment opportunities and
ensuring that all possible acquisitions could be properly
financed. The dividend policy will continue to be reviewed
from time to time and there can be no assurance that
dividends will be paid in any particular amount for any given
period.

The payment of dividends is also subject to any restriction
under the laws of Hong Kong, the laws of the Cayman Islands
and the Articles of Association.

SHAREHOLDERS' RIGHTS

The general meetings of the Company provide an opportunity
for communications between the shareholders and the Board.
An annual general meeting ("AGM") of the Company shall be
held each year and at the place as may be determined by the
Board.
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Shareholders to Convene an Extraordinary General
Meeting ("EGM")

Pursuant to the Article 64 of the Articles of Association, an
EGM shall be convened on the requisition of one or more
Shareholders holding, at the date of deposit of the requisition,
not less than one-tenth of the paid-up capital of the Company
has the right of voting at general meetings. Such requisition
shall be made in writing to the Board or the company secretary
at the headquarters of the Company in Hong Kong, which is
presently situated at Unit 1, 10/F., Emperor Group Centre, 288
Hennessy Road, Wan Chai, Hong Kong, for the purpose of
requiring an EGM to be called by the Board for the transaction
of any business specified in such requisition and signed by the
requisitionist(s). The request will be verified with the
Company's branch share registrar in Hong Kong and upon
their confirmation that the request is proper and in order, the
Board will convene an EGM by serving sufficient notice in
accordance with the statutory requirements to all the
registered Shareholders. On the contrary, if the request has
been verified as not in order, the Shareholders will be advised
of this outcome and accordingly, an EGM will not be convened
as requested. If within 21 days of such deposit, the Board fails
to proceed to convene such meeting, the requisitionist(s)
himself (themselves) may do so in the same manner, and all
reasonable expenses incurred by the requisitionist(s) as a
result of the failure of the Board shall be reimbursed to the
requisitionist(s) by the Company.

Putting Enquiries by Shareholders to the Board
Shareholders may send written enquiries to the Company for
the attention of the company secretary at the Company'’s
headquarters in Hong Kong.

Procedures for Putting Forward Proposals by
Shareholders at Shareholders’ Meeting

Shareholders are requested to follow Article 64 of the Articles
of Association for including a resolution at an EGM. The
requirements and procedures are set out above in the
paragraph headed “Shareholders to Convene an Extraordinary
General Meeting”.
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SIGNIFICANT CHANGES IN CONSTITUTIONAL
DOCUMENTS

During the year ended 31 March 2024, the Company has
amended the Memorandum and Articles of Association to (i)
allow a general meeting to be held as an electronic meeting
(also referred to as virtual general meeting) or a hybrid
meeting; (ii) bring the Articles of Association in line with
amendments made to Listing Rules and applicable laws and
procedures of the Cayman Islands; and (iii) make certain minor
housekeeping amendments to the Memorandum and Articles
for the purpose of clarifying existing practice and making
consequential amendments in line with the amendments to
the Articles of Association.

Details of the amendments were set out in the Company's
circular dated 26 July 2023. The amended and restated
memorandum and articles of association of the Company is
available on the websites of the Company and the Stock
Exchange. Shareholders may refer to the amended and
restated memorandum and articles of association for further
details of the rights of Shareholders.
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INTRODUCTION

AUX International Holdings Limited (hereafter called "AUX" or
the “Company”) and its subsidiaries (collectively, the “"Group”,
"we", "our” or "us"”) are committed to providing high-quality
services, and to maintaining its competitive position of both
property management business in the People’s Republic of
China (the "PRC") as well as the restaurant and club business
in Hong Kong as the Group's vision and mission. The Group is
committed to being a responsible corporate institution. While
making a great effort to achieve its corporate goals, the Group
also hopes to seek societal benefits in order to achieve
sustainable development in all aspects.

In view of this, this Environmental, Social and Governance
("ESG") Report (the "ESG Report” or ”
the balance between three aspects: corporate needs, social

Report”) will focus on

needs and environmental concerns. The Group understands
that including the elements of sustainable development in
corporate strategies has now become a trend. We will
communicate with different stakeholders actively in order to
understand the needs of all parties, and to manage the ESG
issue comprehensively. The Group will consider relevant short-
term and long-term factors while implementing the plan of
sustainable development, which includes the challenges we
are facing, responsibilities to stakeholders, global trends,
regulations and risk management, etc. We believe that in
today’s constantly changing business environment, a company
must take responsibility for ESG issues in the long run in order
to succeed.

Through careful and in-depth understanding of the risks and
opportunities of ESG issues the Group is facing, the Group will
actively fulfil its corporate social responsibilities, abiding by
local laws, providing a suitable working environment for the
employees. It would also pay attention to social issues
including responsible procurement, avoiding drug abuse,
environmental protection, volunteer activities, etc. We will also
contribute to environmental protection starting with waste
reduction. As a part of society, the Group will strive to
contribute to society and work together to create a better
environment in the community.

Lastly, regarding the Group’s ESG policy and performance of
the financial year 2023/2024, the Board of Directors (the
"Board”) are pleased to present the ESG Report 2023/2024 of
the Group.

5l 5

By T B FRAE A IR 2 A (DA T R R 2R 5 i )
HIARADEEMBRR(REIAEE] -

(B AEEFDE N RESTEEZNRE
TARKEFEARANBTHREDN Y

XEBXEBRERENEBRNEMELN
BREHUERASENRS RER - AK

EEIRRA - REEENLCERE &
SHERECXEENRAK AKETHE
REESREL I TEHERATHEER -

BERRNE ARE HLEREAMUTEHR
[ESG])#RE (LA T B T8I ESGeRh & skl AR & 1)
BEEELEFTE - LeFTRKREHREH T
—HEMNTE - ASEROBURBRELRE

MITEIACERBRECRRBE HMS
BEEARANFHELETER THRES

MEZE WHESGHELE—ERAZ2MNERE -
EFEBRAFBEERAENEE A£EE T
EEEENEHELEHEEZ EFEER
MEEMEMEKE HHEOHEHNET 2
B o FEErERABRERSE - RMMEERE
RETHEENEEHREE — T EN
ERBRMUESGEE LIEH AEFAIKID -

FEBRTHARFATHAEBEESGEREA
M T RRAKRLAES AEESEZET
tEHEEF ETEMER BEILIR
H-EAENIERE RETSHE L
EHB ETREAEOERE I E®

s o8
BRRERE BELE8F- ﬁﬁﬁﬁﬁ@%
MOREETF REREH — ° {F &t
gH—f T $%@E% ﬁﬁﬁ 1E
AR HKABOZE - AEHHOERERE-
RE BRAKSER-_Z_=/_"FT_MF
MBRFENRRE HE %%ﬁ RE KRB

sEEe((EF e )ERAREAEE =
T/ _NFEBHREE ZESGHRE -

Annual Report 2024 & 37



Environmental, Social and Governance Report
RiE - HERERBRE

Reporting Scope

The ESG Report aims to provide an overview of our
performance with respect to environmental protection, social
involvement, engagement with stakeholders and sustainable
development for the financial year from 1 April 2023 to 31
March 2024 (the "Reporting Period” or “FY 2023/2024"). The
reporting scope is determined based on the materiality and
significance of ESG impacts on the Group. Thus, this ESG
Report summarises the ESG practices and performance of the
two operation segments of the Group, which are the principal
business activities of the Group. It includes restaurant and
club business in Hong Kong (“Lifestyle Entertainment
Segment”), and property management business in the PRC
("Property Management Segment”). The information
contained herein is helpful to know about and evaluate the
Group's ESG performance in routine business in Hong Kong
and the PRC.

Reporting Principles

The ESG Report has been prepared in accordance with the
"Environmental, Social and Governance Reporting Guide” (the
"Guide") set out in Appendix C2 to the "Main Board Listing
Rules” (the “Listing Rules”) issued by the Stock Exchange of
Hong Kong Limited (the “Stock Exchange”). In preparing the
ESG Report, the Group has adopted the international
standards and emission factors specified in the guidance
materials on ESG issued by the Stock Exchange for computing
the relevant key performance indicators (“KPIs"), and there is
no change from the previous reporting period in the way the
ESG Report has been prepared.

The ESG Report complies with all provisions of “mandatory
disclosure” or "comply or explain”, as well as the reporting
principles of materiality, quantitative, consistency and balance,
details of which are set out below:
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Materiality

In addition to internal factors, such as corporate value,
strategy and core competence, the Group has also
communicated with the internal and external stakeholders on
a regular basis, and considered the ESG strategies of other
industries, so as to achieve sustainable development. The
Group has identified the following categories that have or may
have a significant impact on the Group’s ESG performance:

o Clubbing and entertainment industry in Hong Kong;

o Property service industry in the PRC;

o Property management market in the PRC;
o Present or future environment and society;
o Financial performance or operation of the Group; and

° Evaluation,
stakeholders.

decision and action of the Group's

The application of materiality is detailed in the section headed
"Materiality Assessment” of the ESG Report.

Quantitative

The data set out in the ESG Report is derived from the Group's
archived documents, records and statistics. The KPlIs disclosed
in the ESG Report are supported by quantitative data and
measurable standards. The source of all applicable data,
calculation tools, methods, references and conversion factors
applied are disclosed in the emission data presented in the
ESG Report.
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For comparative purposes of ESG performance from year to
year, the Group adopts consistent approaches to data
collection, calculation and reporting, where reasonable, across
all fiscal years, and records significant changes in detail for the
relevant components. In the ESG Report, the intensity of the
relevant KPls, unless otherwise indicated, figures of the
Lifestyle Entertainment Segment are calculated based on the
operating premises (including restaurants, clubs and head
office)' of the Reporting Period, while figures of the Property
Management Segment in the PRC is calculated based on the
average number of property projects? of the Reporting Period.

The ESG Report provides an unbiased picture of the Group's
performance within the Reporting Period, avoiding selections,
omissions, or presentation formats that may inappropriately
influence a decision or judgment by the reader.

Feedback

The Group has covered the key issues concerned by different
stakeholder groups through continuous communication with
the stakeholders. We welcome opinions and suggestions on
the ESG performance of the Group, which can be sent to the
Group's email: info@auxint.com.

! The number of business premises during the Reporting Period was 2 (FY
2022/2023: 3.5).

g The number of property projects during the Reporting Period was 66 (FY
2022/2023: 55).
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ABOUT AUX INTERNATIONAL HOLDINGS
LIMITED

Business of the Group

Lifestyle Entertainment Segment

We own and operate club and restaurant and bar outlets in
Hong Kong, namely Zentral and Mini Club, providing services
including private parties, corporate events, live entertainment,
fashion shows, jewellery fairs, filming location and film
premiere. However, as the tenancy agreement for the leased
premises in Central has expired on 30 June 2024, Zentral was
closed down. In addition, the “Mini Club” restaurant and bar
outlet in Mong Kok, being the other existing limb of the
Lifestyle Entertainment Segment of the Group, also ceased to
operate after 31 December 2023 in view of the imminent
expiration of the relevant tenancy agreement. The business of
Lifestyle Entertainment Segment of the Group has been
experiencing a downturn in recent years primarily attributable
to the COVID-19 pandemic, the decision to discontinue the
operation of the Lifestyle Entertainment Segment of the Group
has been strategically made by the Board after careful review
of the historical segmental financial performance and holistic
assessment of the prevailing circumstances.

Property Management Segment

Its headquarters is located in Ningbo, we offer property
management services and management-related value-added
services in 14 cities in the PRC, namely, Ningbo, Chengdu,
Hangzhou, Jiujiang, Nanchang, Nanjing, Qingdao, Shanghai,
Tianjin, Changsha, Huzhou, Maanshan, Fenghua and
Zhengzhou, providing specialised property management
services for commercial areas, residential areas, villas, office
buildings, industrial areas, etc. The Property Management
Segment mainly provides management services for residential
properties, its services also cover non-residential properties
such as office buildings, shopping malls, medium and high-
end residential buildings, hospitals and industrial parks.
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Vision

To steadily carry out property management businesses and
maintain high-quality services, so as to develop AUX into a
world brand and provide the maximum sustainable value for
stakeholders.

Mission
Create and lead an intelligent life, and cultivate excellent
talents.

Goal
Dedicated to improving the quality of property management
services.

The Board
As of the date of this ESG Report, the Board comprises the
following Directors:

Independent Non-executive
Executive Directors Directors
Mr. Poon Chiu Kwok
Mr. Bau Siu Fung
Ms. Lou Ai Dong

Mr. Zheng Jiang (Chairman)
Mr. Zheng Jianjiang

Mr. Chan Hon Ki

Ms. Shen Guoying

Ms. Chen Lingxiao

The Group recognises the importance of ESG for sustainable
corporate development and ensures the relevant ESG policies
are effectively implemented in its operations. The Board of the
Group is primarily responsible for monitoring ESG governance
issues relating to the Group and monitoring the formulation
and implementation of relevant policies and measures by the
management and relevant departments. The Board also
requires the Group's management to report to the Board on
ESG-related issues and subsequent developments in a timely
and proactive manner, such as significant deviations from
expected targets in ESG performance indicators, serious ESG
incidents, changes in regulatory requirements, etc.
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The Board is responsible for:
o appointing the Group's key persons responsible for
managing ESG issues;

o approving ESG strategies, action plans and goals;

J monitoring the progress and performance of ESG-related
measures;

o approving the implementation of ESG-related measures

and monitoring the resources required;

J raising appropriate ESG-related questions, inquiries and
recommendations to management; and

o reviewing and approving annual ESG reports.
The management is responsible for:
J identifying and assessing the Group's ESG risks and

opportunities and reporting to the Board,;

o developing ESG strategies, action plans, goals and
arrange relevant work accordingly;

° ensuring appropriate and effective ESG risk management
and internal monitoring systems are in place;

J providing guidance for the implementation of ESG
policies and measures;

o reporting to the Board on the progress and performance
of ESG; and
o reviewing the annual ESG report and submit it to the

Board for approval.
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The functional departments are responsible for:
o coordinating and implementing the specific ESG policies
and measures;

o reporting ESG work and performance indicators to the
management regularly;

o collecting the information and data on the Group's ESG
performance; and

o preparing the annual ESG report and report to the
management.

The Board will continue to monitor the ESG-related work and
keep abreast of the latest ESG disclosure requirements and
regulations of the Stock Exchange. The Board will also ensure
that all departments work closely to achieve the goal of
operational compliance and shouldering social responsibility,
and set clearer ESG goals for the Group in the future to better
meet the expectations of stakeholders.

The Group actively seeks every opportunity to understand our
stakeholders and guarantees the regular improvement of our
services. We firmly believe that our stakeholders play a vital
role in maintaining the success of our business.
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Stakeholders
B4 E

Issues Concerned

HEEE

Communication and Feedback

BEMNE R

Stock Exchange
Bt 32X PR

Government

B

Suppliers

HERS

Investors

REE

Media & Public
HEEKR

Customers

BE

Employees

8T

Community

i+ E

Compliance with the listing rules,
and timely & accurate announcement

M ETRA R EERG DS

Compliance with laws and regulations,
prevention against tax evasion, and
social welfare

EREEREEST
=

- [ Lk 26 B M

Payment schedule and demand stability

NREHEER FBREBTE

Corporate governance system,
business strategy and performance,
and investment return

’L\\j g A L% %ﬁﬁzﬁﬁﬁlﬂji )&‘
% & [ #®

Corporate governance, environmental
protection and human rights

NAIEBER RIERE - AR

Service quality, reasonable price,
service values, employee protection
and working safety

fRisEE ERESIR RBEE
ETRENIEL 2

Interests and welfare, employee
remuneration, training and
development, working hours,
working environment

BmMEN BTHHM HIRER-

THERHE THERE

Community environment, employment
and community development,
social welfare

HEBRE REXMEEER-

it & | A

Meeting, training, website update and
announcement

e& B PUHERMNMRE

Government inspection, tax declaration
and other information

BFmE MEPRRMEAMER

Business communication, purchase
agreement, e-mail and telephone
connection

X¥BEBR EBAL-
EE il

EFBHR

Organising and participating in seminars,
shareholders’ meetings, issuing financial
reports and other announcement

HBM2EMTE BRRRE
HMPHEREREMBRSE

Publishing newsletters on the corporate
website

/NIl T

Field investigation, after-sales services

REER ERRK

Training, interviews with employees, internal
memos, employee’s suggestion box

B CBEIE#K ABEBESE BEIZEFEM

Community development activities,
volunteering activities of employees,
community welfare subsidy and donation

HEBRERESH BIRETEHM
1t [ 18 I 8 RE A8 R
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MATERIALITY ASSESSMENT EEMFM

During the Reporting Period, the Group conducted surveys of R & HE  NE B FE B EH R B &I BHF
internal and external stakeholders, including management, M E(REERE -EIMN FTEXEFP KX
employees, major customers and major suppliers, to identify ZHEEF)ETHSET  UFHHRFHE KX
and assess material ESG issues so as to determine the impacts MESG B M T EH SEBE XBKMNEZ IR
of such issues on the Group's business operation, environment E M€ F E K & & - B E A & B & E R
and society. Based on the Group's reporting scope and #E ¥BFHUARSHTENENREE
business characteristics as well as the feedback from Z &  A%£ BB #% 58 E = KX WESGH &
stakeholders, the Group has identified the relevant material WA S S EETFHE - FBEOTE R :
ESG issues and evaluated them through a scoring system.

Details are shown in the chart below:

Materiality Matrix 2 Z M 5714

LEVEL OF INFLUENCE ON STAKEHOLDERS
ASSESSMENTS & DECISIONS
KR

Low LEVEL OF SIGNIFICANCE OF ECONOMIC, ENVIRONMENTAL & SOCIAL IMPACTS High
15 e BENd eV ENEERE =

7

46 AUX International Holdings Limited / 5 5% &f B B 42 B2 B TR 24 &
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Number ESG Issues

Number ESG Issues

fR% ESGHEE 3% ESG= &

1 Air emissions 9 Employment
B R HE R & =

2 Greenhouse gas emissions 10 Occupational health and safety
B E R R BE BExREERZ D

3 Hazardous waste 11 Development and training
BEEBEEY R RE

4 Non-hazardous waste 12 Labour standards
BEBERY & T % 8l

5 Energy consumption 13 Supply chain management
BE R (£ A e g g IR

6 Water consumption 14 Product and service responsibility
KE IR E A EmEkREEE

7 Environment and natural resources 15 Anti-corruption
RERRKAER R&S

8 Climate change 16 Community investment
R & 21 HEKRE

As shown above, the social ESG issues are of high materiality
to the Group based on the materiality assessment and the
survey conducted with internal and external stakeholders by
the Group. In particular, as the Group's business is principally
engaged in the provision of entertainment services and
property management business, the materiality of customer
satisfaction is particularly emphasised to ensure that the
services provided could satisfy the expectations of customers.

In the future, the Group will be more proactive in maintaining
communication with stakeholders and collecting advice from
them through different channels to conduct more
comprehensive analysis and continue to promote the Group's
sustainable development plan.

WmEMR AEELBH AL EINEFH
FETHEZNFGERE BTIHEETE
MESCE BHAEENEEMEHRS - A8
maE > BRARERERNERRERS
EMEERXRHRET AUEBHNRARTP
R E R E E M DA R BT IR M A0 BR 7 BE
mEREPZHE-

TR AXEEHSERENESIKODERS
BE OBAITARERESETERNET
FREMNOM HEHELEAEBRZAIHE
BT -
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For the Group, we understand that a healthy
environment is the basis for economic development and
social well-being. As a responsible organisation, the
Group will pursue environmental protection, strictly
comply with the existing laws and regulations related to
environmental protection, properly handle and dispose
of all materials to avoid adverse impacts on health or the
environment.

During the Reporting Period, the Group did not identify
any crucial incidents of non-compliance relating to
environmental problems.

A1. Emissions
The Group is also committed to promoting
environmental protection during its daily
operations. All operating units of the Group have
implemented eco-friendly measures to reduce
carbon dioxide emissions during operations.

In view of the Group’s business focusing on
entertainment services and property management
services, our business activities do not involve any
key air emissions arising from the use of gas fuel or
automobile fuel.

Greenhouse gas ("“GHG") emissions are a leading
cause of global warming, which leads to sharp
climate changes and poses a tremendous threat to
the global ecosystem. The Group understands
although we have no direct GHG emissions, we
inevitably generate indirect GHG emissions during
energy and water resources utilisation. In view of
this, the Group, as an organisation with corporate
social responsibility, considers the reduction of
GHG emissions as a focus in daily operations.

The GHG emissions of the Group mainly come from
energy consumption for business activities in
various cities, including the use of purchased
electricity, electricity consumed for the treatment
of drinking water and sewage, as well as GHG
emissions indirectly generated by the employees’
business air travel and water and sewage
consumption. In addition, we promote greening
construction in each of the property projects under
our management as the best remedy for the GHG
emissions generated due to our business activities.
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The Lifestyle Entertainment Segment in Hong Kong
holds valid sewage treatment licenses, and its
sewage discharge has been complying with the
discharge limits specified in the licenses. As for the
property projects under our management in the
PRC, sewage discharge mainly comes from the
daily water consumption of property owners. We
discharge waste water in a way stipulated by the
municipal government, and maintain the pipelines,
valves and other equipment related to the sewage
discharge and exhaust systems on a regular basis
to guarantee its normal operation.

The total GHG emissions increased by
approximately 12.6% as compared to the last
reporting period. The increase in emissions was
mainly attributable to more development in the
property projects during the Reporting Period,
which led to higher electricity consumption.
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During the Reporting Period, the Group did not
generate material direct GHG emissions (scope 1).
Approximately 98.2% of the GHG emissions were
energy-indirect GHG emissions (scope 2) generated
by purchased electricity consumption. The
remaining 1.8% were other indirect GHG emissions
(scope 3). For more details, please refer to the
table below:

REeEEHRE AEEBRBEELET
EERRERBHEREE—) -
#)982%8 =R B HE MR E A I
BEIMEKRZERAEARAE
REHER(EEZ) 82T 41.8%
EREBENEMAERER
BHR(EE=) #BFL2ET

71

S 7B B

Scope Source of GHG emissions Emissions(tCO.e)
EHE
gE BERBHEBRRIE (—_SEt®REE)
FY 2022/2023 FY 2023/2024
—ZE=- = —=E_-=
—T=-= —E-ME
B EE BB FE
Scope 1 Direct emissions N/A N/A
#E— HEVN N iE A ~EARA
Scope 2 Energy indirect emissions 48,476.0 55,325.6
& E = BE R [ BE W
i. Purchased electricity®
i NEE N
— Lifestyle Entertainment Segment 176.0 76.1
— HRRE S E
- Property Management Segment* 48,300.0 55,249.5
- MEEE D

According to the "Notice on the Management of Greenhouse Gas
Emission Reporting of Enterprises in the Power Generation Industry from
2023 to 2025" issued by the General Office of the Ministry of Ecology and
Environment of the PRC, the average emission factor of the national
power grid is 0.5703 tCO2/MWh.

The data is calculated based on the main electricity meter.

3

RPEAREME 4 EIRE D EE G
R 720232025 F B BT ECEREREHMN
BREEREEABIENRMIGE 2BER/TY
BE A F &20.570308 — B (L iR Ik FL B o

MBI REE B EAAE
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Scope Source of GHG emissions Emissions(tCO.e)
FEHE
gE BERBEHFBRRIE (-—&sE{RkEE)
FY 2022/2023 FY 2023/2024
—F - = —=E ==
—EZ=f% ZB-_AF
IR FE BB FE
Scope 3 Other indirect emissions 1,573.2 1,006.0
#E = H o [ £ BE W
i Paper waste disposed at landfills®
i B E 3H [ # BE 4RO
- Lifestyle Entertainment Segment N/A N/A
— HERE S E @ TEA
- Property Management Segment N/A 30.4
- MEERE DI N iE
ii. Business air travel by employees®
i. BB RAREIL QB
— Lifestyle Entertainment Segment N/A N/A
- AEREDH iE R ~ER
— Property Management Segment 11.17 16.4
- MEEBEHH
iii. Electricity consumption for fresh water and sewage
processing®
i. EERKRFKERNE NS
— Lifestyle Entertainment Segment 1.0 0.1
- EEREDF
- Property Management Segment? 1,561.1 959.1
- MEEED B’
Total GHG emissions of the Group 50,049.2 56,331.6

AEBREREBHRAE

The GHG emissions generated from paper waste disposed at landfills are
disclosed in the Reporting Period for a more comprehensive disclosure
of the Group’s ESG performance.

The indirect emissions of GHG caused by employee business trips in
aircraft are calculated in accordance with the "Carbon Emissions
Calculator” in relation to air travel formulated by the International Civil
Aviation Organization.

Data is restated to reflect the actual performance.

According to the latest 2022/23 figures released by Hong Kong Water
Supplies Department and the latest 2021/22 figures released by Hong
Kong Drainage Services Department, the per unit electricity consumption
for processing water and sewage in Hong Kong was 0.437 kg CO2/m? and
0.21 kg CO2/m? respectively. As its difficult to obtain relevant figures in
the PRC, the above figures are set to be consistent with that in the PRC.
Due to limitations in data collection, the per unit electricity consumption
for processing water and sewage in the PRC will refer to the latest figures
published by the Hong Kong Water Supplies Department and Drainage
Services Department.

The data is calculated based on the main water meter.

ZEIBHEEBENERAMEENREZRABERE
REEPRTFTURBE UNEETE2EBREAE
B ZESGKRH »
EERLRBIEABEENEERREZS
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GHG emissions figures
(Lifestyle Entertainment Segment)

BEREBHFERBE
(EER %7 &)

FY 2022/2023

FY 2023/2024

Total GHG emissions (tCO.e)
BRERBERES(ME _|LKES)
GHG emissions intensity (tCO,e/business premises)

BREREBEREEM —_SmE /& %5

¥
—g-=
B FE
177.0
50.6

—E=-=
—E-MEF
MR FE
76.2
38.1

GHG emissions figures
(Property Management Segment)

FY 2022/2023

FY 2023/2024

—=E=- = —_E_=
m:.:ﬁEE#F}B&%lE ZEZ=F ZE_NF
(MEEE D) B BEE BB FE
Total GHG emissions (tCO.e) 49,872.2 56,255.4

BERBENEEM —_RLREE)
GHG emissions intensity (tCO,e/property project)
BRERBENEEM _StmEE MWEEAE)

906.8

852.4

The main GHG emissions of the Group come from
the operating activities of the Property
Management Segment, which amounted to
approximately 99.9% of the Group's total GHG
emissions, while the GHG emissions from the
Lifestyle Entertainment Segment amounted to
approximately 0.1% of the Group's total GHG
emissions.

Compared to the last reporting period, the GHG
emissions intensity of the Lifestyle Entertainment
Segment decreased by approximately 24.7%, while
the GHG emissions intensity of the Property
Management Segment decreased by approximately
6.0% during the Reporting Period.

AEELREREBHFREERE
MEE IR DA

AEBEBREREBHFNRE
99.9% + H & 1R -

5

BHEWE N
BEMAEE01% o

ETI-I-T\E&
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The Property Management Segment promotes the
conservation of electricity and water in the area of
property projects, and promotes environmental
protection measures, in order to minimise the
impact of business on the environment. In addition,
the Group implements various solutions in the
sustainable energy efficiency plan to reduce the
generation of GHG, including but not limited to
the implementation of greening within the area of
property projects, posting signs to remind
employees of saving electricity and water, and the
use of energy-saving LED lights in property
projects.

Looking ahead, given that energy use is the main
source of the Group's GHG emissions, the Group
will continue to strengthen energy conservation
monitoring measures, ensuring that all electrical
appliances are properly turned off when not in use
and that all lights and air conditioners are turned
off outside office hours, to avoid unnecessary
consumption of electricity.

To uphold the principles of sustainable
development, the Group is committed to reducing
or maintaining the GHG emissions intensity of the
Property Management Segment between 90% to
120% of the level of the baseline year ended 31
March 2024 in the next reporting period. As the
Group decided to discontinue the operation of the
Lifestyle Entertainment Segment, no target was set
for the Lifestyle Entertainment Segment.
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The Group will be devoted to the promotion of
resource conservation when providing the property
management services by Property Management
Segment, so as to minimise the indirect GHG
emissions arising from the operation of the Group
by continuously taking practical measures.

Wastes Management

During the Reporting Period, no hazardous waste
was found in the operations of the Lifestyle
Entertainment Segment and Property Management
Segment.
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Segment Non-hazardous waste (kg)'
7 &P BEBRW(AF)
FY 2022/2023 FY 2023/2024
—=E2=-= —=E_-=
—EZ=% ZB-_AF
B IRFE BB FE
Lifestyle Entertainment Segment N/A N/A
B R IR 4 o B @ TEA
Property Management Segment N/A 6,331.3
MEEIR DA @
Total non-hazardous waste generated by the Group N/A 6,331.3
AEBELANEBEEREVRE T iE A
Intensity of non-hazardous waste
BEEEERPNEE
— Lifestyle Entertainment Segment (kg/business premises) N/A N/A
—HEERED V(AT E %5 T iE A TE A
— Property Management Segment (kg/property project) N/A 95.9
- WEEEBSB(RFT/WEEE) T iE A

Due to data collection limitations, the Group did
not disclose the amount of non-hazardous waste
generated in the operation of the Lifestyle
Entertainment Segment.

The Property Management Segment has entrusted
the local qualified wastes transportation agency to
transport and dispose of the non-hazardous wastes
produced by the property owners, and enabled the
recycling of wastes. All wastes have been disposed
of in compliance with local laws and regulations.
Recycled materials concentration points have been
set in the service areas to carry out collection,
classified management and declaration of the
statutory hazardous wastes and recyclable wastes.

As for the domestic garbage discarded every day
by users in the residential areas, the Property
Management Segment has set up waste recycling
bins to collect recyclable wastes, and arranges
special staff to classify and store the recycled
wastes separately every day, and deliver the
recycled wastes regularly to the waste transfer
station or the solid waste recycling treatment plant.
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T The non-hazardous waste generated from paper consumption is i
disclosed in the Reporting Period for a more comprehensive disclosure
of the Group's ESG performance.
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However, due to constraints in collecting the total
amount of non-hazardous waste generated by the
Group, the Group did not report the full amount of
relevant waste.

For non-hazardous waste, the Group disclosed the
paper consumption from the operation of the
Property Management Segment during the
Reporting Period. The Group will continue to
strengthen the waste classification, recovery and
disposal process, and attempt to reduce the impact
of its business on the environment. In order to
alleviate the pressure on landfills and promote
environmental friendliness within the Group, the
Group has implemented various measures to
encourage recycling office supplies and other
materials, eliminating over-consumption of
unnecessary products, and prioritising waste
avoidance, reuse and recycling over disposal.

The Group will be devoted to the promotion of
waste reducing at source within the residential
estates under its management, and strengthen the
waste management process in its business
operations so as to minimise the impact of the
Group's business operations on the environment.
To uphold the principles of sustainable
development, the Group is committed to reducing
or maintaining the intensity of non-hazardous waste
of the Property Management Segment generated
between 90% to 120% of the level of the baseline
year ended 31 March 2024 in the next reporting
period. As the Group decided to discontinue the
operation of the Lifestyle Entertainment Segment,
no target was set for the Lifestyle Entertainment
Segment.
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A2.

Use of Resources

The Group undertakes to become a resource-
saving and environment-friendly enterprise and
makes our contributions to environmental
protection. To reduce GHG emissions, we've taken
the initiative to perform energy-saving measures in
our business activities.

Energy consumption

The Group's energy consumption is mainly derived
from indirect energy consumption in relation to
purchased electricity. During the Reporting Period,
the total energy consumption of the Group
increased approximately 14.1% as compared to
that in the last reporting period, which is mainly
attributable to the increase in electricity
consumption by the Property Management
Segment. The energy consumption of each
segment of the Group is as follows:

A2.

ER&EA
AEBEEREXNA —HEHEER
FHEBERTIOEE  LEHIRR
=N BREEBERE M
BMEBREBHBFTE R RITE
BE BY FEBE o

BE IR H
AEEMEREEFERE R
SNEE N EEZEIRER R R
EHE AEERRERER ;?
E—HEHHEEMO141%
EEMEERE "*Bﬁﬁﬁii'ﬂﬂ
- "EEEDHERERED
I

Energy type

Energy consumption (MWh)

BE R 2 Bl B2 R H kR B
FY 2022/2023 FY 2023/2024
S — —EC-=
—EZZF ZEB_NF
B EFEE M EFE
Direct energy consumption N/A N/A
BE#E e RBERE A s T E A
Indirect energy consumption — purchased electricity 84,976.2 96,993.2
MEEREFRE-IBESH
— Lifestyle Entertainment Segment 283.9 115.3
—HERE D
— Property Management Segment* 84,692.3 96,877.9
_q;% % = EE aN 4 4
Total energy consumption of the Group 84,976.2 96,993.2
AEEMREREERS
Intensity of energy consumption
RRHERERE
- Lifestyle Entertainment Segment (MWh/business premises) 81.1 57.7
—EEREDIHOLR K& X5 )
- Property Management Segment (MWh/property project) 1,539.9 1,467.8

-MEEBOBOKEE WEEAB)
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Compared to the last reporting period, the energy
consumption intensity of the Lifestyle
Entertainment Segment decreased by
approximately 28.9%, while the energy
consumption intensity of the Property Management
Segment decreased by approximately 4.7% during
the Reporting Period.

The management of the Group remains committed
to enhancing the environmental awareness of our
employees and placing more electricity-saving
labels, to further encourage employees to reduce
unnecessary electricity consumption, minimise
energy use and reduce the impact of business
operations on the environment.

The Group will be devoted to the promotion of
electricity saving within the residential estates,
strengthening the management of electricity use in
the Property Management Segment, and
successively purchase electrical appliances when
necessary to maximise energy efficiency and avoid
unnecessary waste of electricity, so as to reduce
the impact on the environment through continuous
monitoring, implementation and optimisation of
existing measures. To uphold the principles of
sustainable development, the Group is committed
to reducing or maintaining the energy consumption
intensity of the Property Management Segment
between 90% to 120% of the level of the baseline
year ended 31 March 2024 in the next reporting
period. As the Group decided to discontinue the
operation of the Lifestyle Entertainment Segment,
no target was set for the Lifestyle Entertainment
Segment.

As potable water is a precious resource on the
Earth, saving water is one of the goals of the
Group. The Group also makes efforts to reduce
electricity consumption generated from the water
supply, thereby reducing the Group's carbon
footprints and resource consumption. As the water
source of the Group's Lifestyle Entertainment
Segment and Property Management Segment is
supplied by the government’'s water supply
department, so there is no problem in obtaining
water sources.
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During the Reporting Period, the water HEHEA AEEBREKER L
consumption of the Group decreased by WEBHRERMDD401% FER
approximately 40.1% as compared to that in the ”EE ﬁf& 2 5 B R K 2R
last reporting period, which is mainly attributable N E & ,% Aok & &g e

to usage reduction in the Lifestyle Entertainment P8 K& %ﬁ%ﬁ K& R
Segment and better awareness of water W

conservation across the Group. The water resource
consumption of each segment of the Group is as

follows:
Segment Water consumption (m3)""
2 F K B (375 K)
FY 2022/2023 FY 2023/2024
—_E_-_C —i::
—E2-= —E-MEF
8 BZ ¢ E B EE
Lifestyle Entertainment Segment 1,767.9 176.0
R R % o 5
Property Management Segment’ 2,472,386.6 1,482,398.2
) ¥ E B o I
Total water consumption of the Group 2,474,154.5 1,482,574.2

AEBRAKE

Intensity of water consumption

AKEE
— Lifestyle Entertainment Segment (m*/business premises) 505.1 88.0
—HERRED WL K E XIS
— Property Management Segment (m?3/property project) 44,952.5 22,460.6

—-MEEBSB(LA K/ WEEAB)
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R EEEIEE
k B EEREH

The Group will actively promote water conservation
in property projects under its management and

5 &
ymy
="

‘_:J
EE

& WX 3P
B30 O
=

encourage the recycling of water resources, such as ’ ?Z 0] A AR 1B IR A OK
the use of recycled water for sanitation and BEITHR ARERBRBKM
cleaning, and the use of appliances with higher BHERRmF -
water efficiency, etc.

i The unit for water consumption data is m®. i FRKEBEEBNEMRILG K-
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Water Efficiency Goals

The Group is committed to promoting the concept
of water conservation to property owners and
enhancing water management in offices of the
Property Management Segment to maximise the
water efficiency and avoid unnecessary wastage, so
as to reduce the impact on the environment
through continuous implementation and
optimisation of the existing measures mentioned
above. To uphold the principles of sustainable
development, the Group is committed to reducing
or maintaining the water consumption intensity of
the Property Management Segment between 90%
to 120% of the level of the baseline year ended 31
March 2024 in the next reporting period. As the
Group decided to discontinue the operation of the
Lifestyle Entertainment Segment, no target was set
for the Lifestyle Entertainment Segment.

Packaging Materials

In view of the Group's business focusing on
restaurant and club, and property management
services, our business activities do not involve any
packaging materials used for finished products.

Energy Use Efficiency Initiatives

Currently, the Group mainly consumes electric
energy and water resources. In the face of the
increasingly severe environmental pollution, the
Group, as a part of the community, is committed to
implementing energy-saving measures in different
levels of routine operations, including:
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We encourage employees
to turn off unnecessary power
(e.g.: floor or corridor lights)

Saving electricity

ZEAR (fn: BB ERE X B

We encourage employees
to save water consumption
while using the washroom or
conducting cleaning work

HMPzBEITEERAXEFHEK

Conserving water

R R PT T B P!
A3. The Environment and Natural Resources A3. RERRXAEIR

The resources and energy consumed by the KEBEFEXEKESMHA ﬁﬁ']
Group's main business activities are mainly water ERERERTZRAKKAE

and electricity, and the pollution caused by EXEBEHMEREMEKD
business activities to the environment is mainly BAXTERAERBOHR K
GHG emissions. The management of the Group is EEEREESEENBERK
responsible for overseeing the daily operations by dERRETPEREEEENA
reminding all employees of implementing the B RREXEIHNTAEENES
Group's energy-saving and emission-reduction BER B BORE B IRH MOX
measures, criticising and rectifying the waste of 1R BT R B 5( 5@%%7ﬁ%g &)

resources, and avoiding unnecessary resource
consumption, in order to minimise the adverse
impact on the environment.

The Property Management Segment of the Group
delicately develops gardens and greening space
for each project by virtue of professional greening
management, such as planting diverse flowers,
grasses and trees, which improves the microclimate
in the community, enriches the landscaping in the
community, and enables the property owners to
experience the biodiversity of the nature. One of
the residential estates managed by us has been
honoured as the "most beautiful courtyard” by the
government.

BRBA W
E’Jﬁﬂiﬁ“"lig/ﬁw

Emte 2 E8EEENIEE
Mgtz=HBLEE WHREZ
BIEMIEER K RELRBR
R-B4dENEMNIEH S
BEITFTRAERAEDZHEMK
mER - ZAMEENES —EF

EELYWESB
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A4.

EAEE

Climate Change

The Group understands that climate change may
bring different levels of impact and risks to its
business. As GHG emissions such as carbon dioxide
and methane generated by the development of
human activities accelerate the greenhouse effect,
the impact of climate change is becoming more
obvious.

In view of the trend of sustainable development
and transition to a low-carbon economy, as well as
the uncertainties associated with physical and
transition risks arising from climate change, the
Group recognises the importance of incorporating
climate factors into the decision-making process to
formulate an effective plan to address climate
change. Therefore, the Group has started to study
the potential impact of climate change and
considered the potential climate-related risks with
respect to the recommendations of the Task Force
on Climate-related Financial Disclosures (“TCFD"),
so that the Group will be able to identify, assess
and manage various risks in a timely manner in the
future and prepare for the planning strategy of
addressing climate change.

In terms of physical risks, rising temperatures will
have short-term and long-term impacts on climate
patterns and seasonal weather, and increase the
possibility of extreme weather events, such as the
more frequent occurrence of severe weather
events, including heavy rains, typhoons, high
temperatures and floods. These extreme weather
events are likely to affect the Group's business
operations, causing events such as natural disasters
that prevent its business from normal operation
and lead to mandatory downtime, damage to
equipment, supply chain disruptions that affect the
provision of services to customers and other events
that increase operating costs. In addition, severe
weather also poses threats to the safety of
employees. In this regard, the Group has
formulated guidelines on severe weather
arrangements to reduce the risk of injury and
accidents. In addition, the Property Management
Segment has also made arrangements for its
property management business in respect of severe
weather work, disaster prevention and emergency
response plans, and enhanced its emergency
response capabilities in disaster prevention and
mitigation under special weather conditions
through enhanced drills and regular safety
inspections.
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In addition, with the attention of many countries on
climate change, it is expected that more climate
conferences and climate policy-related
arrangements will be arranged in the future, which
may lead to higher operating costs and different
market risks for the Group. In terms of the PRC's
goal of achieving carbon neutrality by 2060, there
is expected to be a gradual tightening of
regulations on emissions. As a result, the Group
may face additional operating costs as a result of a
cost shift from its service providers such as power
companies, water providers and waste treatment
and recycling companies. In this regard, the Group
will keep abreast of changes in market information
and energy policies to ensure the timeliness of the
information while facilitating the formulation of
relevant corresponding policies to mitigate the
risks.

The Group will continue to adopt best practices to
minimise its own carbon footprint and incorporate
resilience into its business operations so as to
effectively control the impact of climate change on
the Group.

The Group is aware that our business success depends
on the cooperation and cohesion of our teams. Our
teams are the most precious assets of the Group.
Therefore, based on the people-oriented core values, we
are committed to providing attractive remunerations,
benefits and welfare for employees, arranging
reasonable working hours and holidays, and ensuring all
employees enjoy equal opportunity. The Group also
holds internal activities on a regular basis and
encourages the employees’ participation to increase the
Group's cohesion, strengthen the employees’
recognition of the Group, and reinforce their sense of
belonging.

During the Reporting Period, the Group did not find any
breach of laws and regulations on employment, health
and safety, labour standards, product liability and anti-
corruption.
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B1.

Employment B1. Ef&
Our Employees EFfmWE T
As at 31 March 2024, there were a total of 952 RZE-_WMF=ZA=Z+—H &K

employees (31 March 2023: 994 employees) of the
Group. The Group believes that maintaining a
diverse and inclusive workforce in the future with
respect and care given to its employees is very
critical for running a sustainable and successful

business.

EEHEREEE(ZEZ=F
ZA=+—H:994%EE8) K
EEMAE RARBEF @2 T
EMEBAMNBE TERK I
BETHTFTEENBEE HLBEHR
BB —EAHERKAIINER
mEs THEZE-

As at
31 March
Number of Employees 2024
S
—E_-_MF
ETAH™ =A=+-—-H
Total B 952
By Gender Bt Bl & o
Male EERi 641
Female ol 311
By Age Group LE&RERS D
<25 < 255% 82
26-35 26-357% 209
36-45 36-457% 320
46-55 46-55 % 305
> 55 > 5573% 36
By Employment Type EEEERNE S
Full-time Eagi 939
Part-time e BBk 13
By Geographical Region B i 35 & o
Hong Kong i 3
The PRC B A 949

Others (Nepal, Pakistan, etc.)

Hivwm(E')BRM BEEHESF) -

6
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Employee Turnover Rate

FY 2023/2024

ZEZ =
ZE-MmE
EBERKXE M REE
Overall BERERRAE 43%
By Gender Bt B & o
Male 5 42%
Female Z M 46%
By Age Group LERARNE D
<25 < 255% 93%
26-35 26-35%% 65%
36-45 36-4575% 37%
46-55 46-55 5%, 22%
> 55 > 55 5% 39%
By Geographical Region B b 5 &
Hong Kong ' 1,067%"2
The PRC B A 40%
Others (Nepal, Pakistan, etc.) Emmw@E(BEABD B EIETHEZ) —%13

We constantly value our employees and advocate
team spirit among our employees. To further
strengthen the bonding of our employees, team-
building activities were held so as to enable our
employees and management to connect with each
other. With our consistent efforts in maintaining
our team relationship, we believe that we are able
to maintain our team and retain our talented
employees.

BHM—mERET  WIEZEK
Bl RE-—FPMBETZHED
B RMERTEEEELRSY
EFEIMEEB ZRRZIHE-
ERRMELXECEEBEETE
MABE N HERMENEER
ZfMEKTREERFEL -

The high turnover rate is due to the decision to discontinue the operation 12
of the lifestyle entertainment business of the Group.

There was 1 employee left during the Reporting Period, which is not 13
reflected in the figures due to arithmetical constraints.

PARAERRARAEERER EREEFRE

E R

BEPHEBRETIARRSA - BAERS - K

EEEHR R
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We deeply believe that a diversified, embracing
and harmonious family can help us to have a better
understanding of the demands of different
customers. Approximately 39% (FY 2022/2023: 27%)
of the employees have served the Group for more
than five years, which further proves that the
Group's people-oriented concept has been passed
on to every employee via practical experience. The
service year structure of employees of the Group is
shown in the following:

ZFMARGE-—BZTmERM
%W?ﬁ%ﬁﬂ%ﬂj}ﬁﬁ%ﬁ?ﬁﬁ

[E:27%)8 B T i A & B Ak 7% 8
BAF FAFALREEUAR
Z’SE’]EEIL,\BZEJL/{E\E%%%J@{v pl
LE—NEI-AEBZBEIHF
EREBOTHE:

Percentage of the employee by years of service & T{EFE & S Lt

<1 Year m 1-3Years 3-5Years
<14 1-3%F 3-5F

m 5-10 Years
5-104F

>10 Years
>104F

6¢
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The Group deeply acknowledges that the Group's
development and success indeed rely on the efforts
of all employees, so the Group provides
competitive salaries to pay back the employees’
efforts. In addition to providing attractive
remunerations and benefits to employees, the
Group not only offers performance bonuses
according to the Group's business results and the
employee’s performance, but also distributes
holiday benefits on traditional festivals every year.
The Group also provides Mandatory Provident
Fund Schemes (“MPF") for employees in
accordance with the Employment Ordinance of
Hong Kong, and pays endowment insurance,
medical insurance, unemployment insurance, work-
related injury insurance, maternity insurance and
housing provident fund for employees in
accordance with the Labour Law of the PRC.

In order to reward hard-working employees more
effectively, the Group has established a well-
organised performance management system to
efficiently motivate their sustainable development,
help employees make plans for their careers,
realise talent inheritance, and enable the Group to
develop toward the sustainable operation goal.
The Group implements monthly, quarterly and
yearly performance assessments to help employees
establish definite, measurable, achievable,
position-related and time-sensitive key
performance indicators of their own, supervise their
progress on a regular basis, and take appropriate
improvement measures if applicable. The Group
will adjust the remuneration of employees regularly
by referring to their assessment results and
comprehensive evaluation and by combining the
Group's overall business performance, so as to
ensure employees gain the best remunerations in
proportion to their efforts.
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The Group is devoted to creating a harmonious
and embracing working environment for
employees, and to protecting them from any
harassment or discrimination. The Group treats its
employees fairly and equally regardless of their
gender, sexual orientation, disability, age,
nationality or ethnic origin, family status or other
personal characteristics that are protected by law.
As for our systems for recruitment, remunerations
and benefits, holidays, training, assessment,
promotion, etc., we evaluate the employees
according to their abilities, skills, qualifications and
performances.

To ensure our employees achieve a balance
between work and life, and maintain a balanced
and healthy lifestyle, our actual working time is
eight to ten hours a day and five to six days a week,
so that our employees can have sufficient time to
rest. The Group provides employees with relevant
paid leaves in accordance with local laws and
regulations. The employees of the Property
Management Segment can enjoy annual leave of
five to fifteen days as well as other statutory labour
holidays according to their position level. In
addition, employees also enjoy compassionate
leave, marital leave, maternity leave, etc. As for the
Property Management Segment, an employee with
a newborn baby under one year of age can further
enjoy thirty-minute breastfeeding leave twice a
day.

Moreover, the Property Management Segment
provides a series of facilities for employees,
including a dining hall and dormitory, so as to
improve their sense of belonging to the Group,
help those employees who come to work far away
from home to achieve work-life balance more
easily, and alleviate their economic burdens. In
addition, the Property Management Segment also
arranges after-work activities and dinners for
employees to promote communication among
employees from different departments and
enhance cohesion among employees through
enhanced communication.
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The Group attaches importance to the opinions of
employees. All employees and the management
are encouraged to use our diversified
communication channels, such as e-mail, forum or
bulletin board, to realise horizontal or vertical
communications. Generally, when an employee has
any complaint against his/her work, we will arrange
for the department supervisor to have an interview
with him/her, while the employee can also complain
against the person or department concerned. If the
person or department being complained against
fails to provide satisfactory solutions, the complaint
will be submitted to the superior department level
by level, so as to ensure the employees can receive
clear feedback.

The Group encourages employees to raise
reasonable suggestions. The HR Department is
responsible for collecting suggestions from
employees and guaranteeing their accurate
delivery.

The Group's remuneration policies are in line with
the prevailing market practices. Remuneration is
determined on the basis of the competency,
qualifications and experience of individual
employees. Our management has been constantly
reviewing the staff remuneration packages and
employees’ promotion opportunities. Adjustments
will be made, usually annually, to conform to the
market standard in order to retain talent and
ensure the remuneration packages are competitive
as compared to other competitors in the industry.
A standard package includes basic salary and
variable incentive-based remunerations which are
offered based on each individual employee’s
performance.
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B2.

=R E

Health and Safety

The health and safety of the employees are of vital
importance to the Group. The Group is committed
to providing a safe working environment for
employees, and guarantees to fully comply with all
occupational health and safety regulations. All
offices and office premises of the Group are
equipped with adequate safety equipment, such as
fire-fighting equipment, to prevent fires and ensure
a safe working environment. The Group has
enhanced information and rules about occupational
health and workplace safety in the Employee
Handbook and has formulated policies about a safe
working environment, such as Special Measures
against Typhoon and Rainstorm, defining working
procedures and evacuation issues in severe
weather. Apart from this, the Group will invite fire
protection equipment suppliers to give lectures
about fire safety awareness on a regular basis and
provide fire drills for employees to ensure that they
are familiar with the necessary procedures if a fire
breaks out.

Any employee suffering from work-related injuries
is entitled to corresponding compensation benefits
in accordance with relevant national regulations. In
the case of Hong Kong employees, the Group will
report the case to the Labour Department in
accordance with section 15 of the Employees’
Compensation Ordinance, and contact the
insurance company for settlement of claims. In the
meantime, the Group will also provide sufficient
work-related injury leave to allow the employee
sufficient rest.

During the Reporting Period, the Group recorded
16 cases of work-related injury, all of which were in
relation to the Property Management Segment.
The number of working days lost due to work-
related injuries was approximately 867 days. No
work-related fatality case occurred during the
Reporting Period (FY 2022/2023:1; FY 2021/2022:
nil).
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B3.

Development and Training

The Group encourages employees to participate in
all kinds of in-service training, and also provides
employees with various internal and external
training and development opportunities to help
them maximise their business potential.

The annual assessment results will be used to
provide suitable training for employees, in an effort
to continuously improve the Group's talent quality
and working skills, motivate the working
enthusiasm of employees and stimulate them to
face challenges. Apart from considering the
Group's business vision and target needs, the
training and development programme also
simultaneously evaluates employee performance
and functional gap, coordinates with the Group
and the management in establishing the education
and training framework, and makes plans for
internal and external courses such as new employee
training, professional training, training of various
management levels, training relating to
environmental protection, core values of the
Group, etc. through physical or electronic learning
methods, providing employees with all-round
training, and enables the Group's employees to
continue improving their professional and
managerial competence, find out the platforms
where they can show their abilities, grow together
with the Group, and establish a steady cooperative
relationship.

The Group arranges for new employees to receive
onboarding training, aiming to make the
employees know about the Group, master the
codes of practice, techniques and methods for
handling business, and adapt to the new
environment and new job quickly. In addition, the
Group also provides training on safety knowledge
and environmental protection knowledge for
employees, which helps establish their awareness
of safety and environmental protection. Apart from
the training on technical procedures, employees
can also participate in fire training so as to enhance
their awareness of fire prevention.
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Year ended

31 Mach
Percentage of Trained Employees 2024
B=E
—E-MEF
=A=t+-—8
EXHNETLEH Ik FE
Total By 99%
By Gender Bt B & o
Male 5 67%
Female pglid 33%
By Employee Category LEEER & 2
General staff LTWmET 79%
Middle management TEERAE 15%
Senior management mRERBANE 6%
Average Training Hours (Hours) 19 = 9 A B (R B
Total By 7.2
By Gender Bt B & o
Male 5 6.5
Female g 8.6
By Employee Category LEBERE S
General staff LTWmET 4.0
Middle management TEEREAE 18.4
Senior management SREEAE 21.9

In the future, the Group will continue to provide
adequate training for its employees, so as to
enhance their knowledge and skills while
contributing to the sustainable development and
progress of the Group.
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B4.

Labour Standards

The Group has established an employment and
welfare policy in compliance with the Employment
Ordinance of Hong Kong and the labour laws of
the PRC, and strictly prohibited the recruitment of
any candidate under the age of 18 to avoid the
recruitment of any child labour. The Group will
never recruit any child labour under the age
restricted by local laws, and the Group’s HR
Department will require the job candidates to
provide valid identification certificates to confirm
their actual age at the time of the interview. Once
any misuse of child labour is found, the Group will
immediately suspend his/her work, send the child
labour back to his/her original residence, and
deliver to his/her parent or legal guardian, for
which the Group will bear the required
transportation and accommodation expenses, and
pay the salary due for his/her actual work. Any act
of violence, with the purpose of deliberately
causing discomfort, threats and/or bodily harm, as
well as forcing employees to work, is strictly
prohibited by the Group. Our employees are
welcome to report to the management if they
notice any potential violation, or if they are
experiencing forced labour. The management will
investigate the matter and seriously take follow-up
actions.

The Group has not experienced any labour
disputes or cases of forced labour during the fiscal
year. The Group undertakes to maintain strict
compliance with the standard of regulations at any
time.
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BS.

Supply Chain Management

The Group attaches great importance to
procurement principles. In the procurement of
materials and services, the Group has established
procurement policies and procedures to promote
fair and open competition. We ensure that we are
able to meet the best economic benefits in terms
of price, quality, delivery period and service when
purchasing materials and hiring services. As a
responsible organisation, the Group abides by the
spirit of the contract and complies with the
principles, objectives and contents of the contract
signed between us and the suppliers. During the
Reporting Period, the Group cooperated with a
total of 158 suppliers, of which 10 suppliers were
located in Hong Kong and the remaining 148
suppliers were located in the PRC.

The Group has the responsibility to ensure that
procurement of materials and services is conducted
in a highly professional manner and complies with
the established code of ethics, so that the
resources are used properly, and the suppliers will
have the confidence to continue doing business
with the Group. We must ensure that the suppliers
understand and comply with the Code of Conduct
and the procurement policies formulated by the
Group. The Group has established a list of selected
suppliers. Before any supplier is approved to enter
this list, we will review their company backgrounds
(including the recognitions, qualifications and
licenses they have obtained), product pricing and
supply terms. In order to standardise relevant
systems and processes, the Group has formulated
relevant work guidelines and standardised contract
forms, and conducts yearly evaluations on the
products and services of suppliers on a regular
basis to guarantee their compliance with the
Group's strict standards.

The list of selected suppliers will be reviewed at
the end of each year. Such review involves the
evaluation of whether a supplier’s pricing, product
and service quality, efficiency, reliability, ability to
deliver goods on schedule, licence update and
technical capability are still in compliance with the
Group's requirements and standards.
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Bé6.

The Group selects reputable and reliable suppliers
to provide high-quality, affordable and sustainable
products and services. The Group has a transparent
and independent procurement process, with an aim
to promote competitiveness. This move will also
serve the benefit of our shareholders and other
stakeholders. The Group expects to establish a
vertically integrated supply chain management
system by integrating the procurement resources
and developing the supplier selection and
management mechanism, thereby actively
providing comprehensive solutions and satisfying
customer needs. The Group expects to review the
quality and performance of suppliers by conducting
relevant assessments and reviews, and to ensure
communication between the procurement process
so as to accurately convey the Group's
expectations to suppliers. Although the Group's
main business does not involve environmentally
friendly products and services when selecting
suppliers, it still expects that suppliers can comply
with relevant environmental standards and
regulations, and save resources as much as
possible to contribute to environmental protection.

Meanwhile, the Group encourages suppliers to
promote corporate social responsibility activities
and abide by corporate social responsibility rules
and environmental regulations. All business
transactions shall maintain high-standard ethics;
bribery or other illegitimate benefits must not be
provided or accepted; information relating to
business activities, structure, financial status and
performance shall be disclosed on a regular basis
in accordance with applicable laws and regulations.

Product Responsibility

In order to maintain the Group's position in its
clubbing and entertainment business and property
management business and sustainability, the Group
strictly complies with the quality standards of the
industry to protect the Group's reputation and
public interests. The Group has strictly complied
with the laws and regulations relating to health and
safety, advertising, labelling and privacy matters of
its products and services. No non-compliance
incidents were identified during the fiscal year.
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The Group is committed to providing superior and
reliable services to its customers. The Group
regularly reviews its service performance, policies
and procedures, including the improvement of
service quality, the maintenance of proper records,
and the adequacy of staff training to ensure the
provision of professional and attentive services and
to safeguard the Company's reputation and the
public interests. As the Group's business nature
does not involve product sales, there is no recall of
goods for safety and health reasons, nor is there
any recall procedure for products.

Customers are the cornerstone for the Group to
achieve sustainable development and a source of
power to promote product innovation. Therefore,
customer satisfaction is one of our most important
issues. The Group strictly requires that our products
and services must conform to public interests, and
handle inquiries and opinions of customers in a
timely manner. 205 complaints have been received
during the Reporting Period, and all complaints are
not related to health and safety issues and have
already been handled promptly. All complaints will
be recorded in detail for follow-up actions and
future reference, so as to improve our service
quality and pursue progress to meet customers’
expectations.

The Property Management Segment adopts the
whole process customer service concept in project
positioning, planning and management of its
property management business in the PRC, covers
the customer satisfaction indicator of related
operation units in all regions into the scope of
performance evaluation on these operation units,
and constantly improves our services in the interest
of customers.
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R &

Management
according to law

kL E®E

The Group conducts lawful management and operation in accordance with the
requirements of government laws, regulations and policies, so as to ensure our
property safety and value increase. By virtue of normative approaches and with the
goal of pursuing the satisfaction of property owners, the Group provides efficient and
superior services for the property owners, and satisfies their requirements honestly
without fraud.

RERFTEZR ER BRER KZEZEE GELE BRAKEMELZ 2
HEE - BPRENTFR UEXIRAER/EXNER MEIRHSB BE
MR mEEITER HEEK-

Superior services

BER®

The Group develops business earnestly, makes unremitting pursuits and improves the
details to strive for perfection. The Group also makes full use of the internal and
external information about the quality environment, occupational health and safety,
and customer feedback, constantly improves the quality, environmental and
occupational health and safety management system, keeps such systems always in
effect, and pursues endlessly a higher level of management and performance.

EEBLATER TWMER TZ2AH NKRFERX ZOMNARIINIEY
BERR BERELZEGEAENETIRE HEAXNELELE RERBERER
LEEERBRLRIFELBKRAY THELKEENERNESER -

Infinite innovation

1 PR A 3

The Group will focus on infinite innovation, and uphold the spirit of infinite innovation
from business levels to management approaches. Employees of the Group shall have
the spirit of loving and respecting their jobs and being ready for innovation, and
attempting to achieve the synchronous development of both individual and corporate
values.

AEBBENERNAN LEXBEELEEETFR BABERAFTOHEN
AEBETEREMME LRAF0RBEH ERAAEERCENRATHER-

Sustainable
development

Standardised management is crucial to the Group's development. To achieve
development, the Group must attach importance to standardised management,
establish and improve its quality, environmental and occupational health and safety
systems, establish effective inspection and implementation mechanisms, and
guarantee the Group's steady and sustainable development.

REEERESEZERNER SEEXRVAIEEENABEE BIUMT
ZEEMNEE RENBERELZE2VE BYAMNBREMEEKS  BRF
rEBETMFEER-
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The Customer Service Department of the Property
Management Segment is responsible for caring
about customers actively, handling and managing
customer complaints, systematising and refining
customer relationship management, standardising
complaint handling work, and enabling all
complaints made by property owners to be solved
timely and reasonably.

During the Reporting Period, the Property
Management Segment received a total of 205
complaint cases regarding property management
services. All complaints have been properly
handled and resolved by the Customer Service
Department. In addition, the Group did not receive
any material non-compliance related to products
and services.

In order to standardise and regulate customer
services of operation units in various regions, the
Group has formulated normative documents such
as Property Owner’s Complaints Handling Sheet,
Standard Operating Procedures for Property
Owner’'s Complaints Handling, etc. to constantly
improve its customer relationship management
level. In the future, the Property Management
Segment will continue to maintain good
relationships with customers by providing superior
services.
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Receiving a complaint

B

'

IR R A0 8%

Keeping records of the complaint

v

Minor complaint

IR

!

Making commitment

R v

I

Reporting to Officer
EwEE

!

Customer Service Officer

organises for resolution

BFREDEEEMBER

v

v

>
Important complaint Major complaint
ERRF BRERF
/)
v \ 4
~
Making commitment Reporting to General Manager
R v 3R
J

Reporting to Manager
F3RgE

Holding an office meeting

ARRAEE

y

N Y N

Manager organises for
resolution paying return visits

RIBEB IR

- U «UJ U
AT ) ) )

General Manager organises
for resolution

BISTRE B R

v
Keeping archives and
paying return visits

B A8 AT B 5
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Rk - HERERHRE

Complaint channels

Satisfaction survey

mMEERE

Upon the receipt of the complaint from a property owner, at first, the
property butler will show sympathy for what the property owner is suffering
from on behalf of the department being complained, and keep detailed
records in the Logs of the Customer Service Department immediately. In
case of a minor complaint, it may be submitted to the department in the
form of a Work Contact Sheet.

EEIXIRFR DEEFREARXBERFLAFIMEEINEERT
RE YT EFPREMBEFIRIEFFALEHE EBEMKFA
DKITEBEEM T R X R FALMA -

Complaint channels for property owners include:

XFIRFREBRE:

o Reception desk switchboard o Customer service receptionist
ERvAIR=F R ERA A

o QQ group of property owners o Official Weibo and WeChat
¥ EQQH account

B 7S R AE R

The Property Management Segment employs students from high schools as
temporary staff to conduct sampling surveys on the satisfaction of the
property owners about our products and services, and collect customer
opinions and suggestions about the daily services of the Property
Management Segment, in an attempt to constantly improve the Group's
customer service level and property management quality. Moreover, the
Property Management Segment listens to the voices of customers, actively
collects customer opinions, rapidly responds to customer needs, and
devotes itself to continuously improving customer service via channels such
as hotlines, written suggestions, property owners’ forums, social media, etc..
MEERDHUSPTEREFE2ALAFRER LI UXTETERNRY
MEENMEAS TEHDEEESIXNAERBETEFLPBERER
FHORE UAERAEENEPRBRKTIEMEETERE - 1
MEEBDHEBBAREF iﬁk ‘%Iﬁi CHRERBERE -
HEZFLEB BRUERTFER ARXODERTFFTE B OIREE
HEBTFREIIE-
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The Lifestyle Entertainment Segment is committed E ERED BN RE TR M

to providing the best customer service experience, TEFRBEER REEAMFE
safeguarding relevant intellectual property rights }EH MU EBEANREE (RER
of the software used in clubs, protecting customer ZHE BEHAANEZEEN
privacy, guaranteeing security in clubs, and IFEEEE . AT R S EE A A
preventing drug abuse. The Lifestyle Entertainment 78 E HEE THBERENT:

Segment has formulated relevant systems to
regulate relevant operations of employees as

follows:

Complaint handling
RFEE

Safeguarding intellectual
property rights
HEAEEE

The Lifestyle Entertainment Segment is committed to providing customers

with an efficient complaint-handling mechanism and taking the following

approaches to achieve this goal

EEREDHTRNAEETRE - BAARXTNORFEEHS  LEHEIRT

PIFENEEI A Z:

o All employees handle customer complaints in an objective and positive
manner;

. FAEEINREBENEENEERETPAOKRF

o Actively contact customers to follow up or resolve complaints in a real-
time manner;

. THBHEETF RERS NN FIRKF:

o Investigate the cause of the complaint in a real-time manner and
provide remedial measures;

. BN 38 & 2 5F IR A - 30 52 ff R R 19 %8 RUHE B

o Record the details of all complaints and record the contact information
of the complainant in the daily log for investigation and follow-up; and

. EHEEHMRFAN IRRFANBELEHEESHA B R AH
3 E TR E K&

o Periodically review the progress of unresolved cases.

e TEHRBEAMRBRELEE-

The Lifestyle Entertainment Segment has formulated intellectual property
policies and procedures to manage, protect and monitor copyright usage:

AREREDHTREANBERBRNMNIEFUNERE RENEERENE
A
J Prohibit the use of unauthorised software or the reproduction of any

object of intellectual property rights;

e HZIFRAAEEBNRMFRERTAMNIERND T

o Before using third-party material, ensure that a license has been
granted;
EERE=ZATMHBA BERERXFFA:

o Educate and remind all employees to comply with copyright laws via

email or intranet;

. BRAEFHHIANTBRBELIRENEE T B FREE:

o Retain lawyers to verify copyright owners, buy public performance
licenses and deal with other copyright problems; and

. BFERMZEREA BE QR ERERMNEIEH AR &R S
)54

J Establish the List of Licensed Songs according to the public
performance licenses already bought.

. EETFEﬁﬁ,\z’“F%?J%BHE‘EE”“Z(E%#TZ?’X$>
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Protecting
customer privacy

REBEELR

Safety in the club
BREMZ2

The Lifestyle Entertainment Segment has established a membership system
to provide more convenience and benefits for membership customers. All
membership data are kept and encrypted by the membership database
manager to avoid unauthorised access to the sensitive data of the members.
EERESTNEMEBREEEHE - HBDATA@;E’JEE%:}ET
ZHENEBE - MACASHNEEENYHEERERE T"IjJﬂ
ZHERREAERAEHFATNBEAT2HSENHRER -

The Lifestyle Entertainment Segment is committed to providing customers
with a safe and orderly environment within the club, to ensure that
customers have a wonderful time there:

}E@%M’\*Bﬁlﬁﬁygﬁgﬁf‘ FTARE —RBALZE2ERFHERE  BR
BEEREAIREBER:

o Professmnal security personnel are hired to maintain the order within
the club;

c INBEXRLTEFR S ANKFF

o Ensure all the hired security personnel hold valid security certificates

and pass the drug test;

. BRABXBNRLZAHABFEERNNGRLEE R BB E G A H

o Closed-circuit television operates in the form of 24/7 (24 hours a day, 7
days a week), and in the event of an accident, we will view relevant
records for follow-up;

. BB &R A24/7 (— R24/NBs - — A7 R)FEXNEE - B EEIFA
#F E R0 Bk LA ME IR A

. Strictly control the flow of club patrons;
. BRETN SRR AR
o Check the identification certificate of any customer suspicious of being

under 18; and

. BEERAM T/ \BATHIMHIEAXHE K

o If we find any customer under 18 or uncooperative, the employees
shall ask that customer to leave the club. If necessary, we will inform
the police for assistance.

J EERABW T/ \BEEXEHEHBERESAGENBRLAT BER
EXFHBETREFNEM - NEFTE EBANETHEH-
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The Lifestyle Entertainment Segment has established rules to prevent drug

abuse:

EVERE 5 ERE R S [ kB S2 89 48 Al

o All the new employees must pass the drug test being recruited,;

. FMENABCEINERBERARAS EER

o Carry out conventional drug tests every month in the clubs, and

choose random employees to receive sample tests;

c BAREBRETEAEMAN THEHKBTEABETEA

A
Prevention against o Any employee who is suspected of taking any prohibited drugs can be
drug abuse directly reported to his/her department supervisor;
Bh b R B . mEREMEIRBENEZY AIEEMEBMHETERE:
o Our security personnel will request any person suspicious of dealing or

taking any prohibited drugs to leave the club; and
. MEREMNARSZIARBENEY RLXABSGLHNERZA

BEER R

o If any specific evidence is found to prove any person dealing or taking
any prohibited drugs, the club manager will call the police

immediately.

. MEREARITEZARIARBENEY  emEE S LR

LR

During the Reporting Period, the Lifestyle
Entertainment Segment has not received any
material non-compliance regarding products and
services. In the future, the Lifestyle Entertainment
Segment will continue to maintain good
relationships with customers by providing high-
quality services, so as to improve its service quality
and pursue improvement.

The Group recognises the importance of protecting
intellectual property rights and reinforces the
standards in the policies stated in the Code of
Conduct. During the fiscal year, the Group did not
experience any material infringement of intellectual
property rights and has taken all reasonable
measures to prevent any infringement of third
parties’ intellectual property rights.

RmERE £RRED DL E
TERAARBEMMBRBNE
ATERBR SR £HRE
DEEKEBRBREMHED MR
BEEPHEBERFTRFNEE.
BRIRSERBEELERES -

AEBAANRENBERNE
2 W RTT AT R AR BR
EHNMEEER R AP RFE -
& B I E LA RLE MR
EENEASFEMH LEHRN Y
EEMNBEEMNEEMRILESE =
THBERZEMHMEE-
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=R E

The Group attaches great importance to the
confidentiality of sensitive information. Every new
employee is required to sign a confidentiality
agreement and strictly abide by its terms to ensure
that every employee understands the Group's
confidentiality requirements for sensitive
information, including customer information and
trade secrets within the Group. The Group strictly
prohibits any unauthorised disclosure to prevent
information leakage from any direct or indirect
means.

Anti-corruption

The Group understands the importance of
anticorruption and integrity. Therefore, the Group
prohibits any act of corruption, bribery, extortion,
fraud or money laundering. The practice of good
moral integrity and anti-corruption mechanisms
ensures the Group's acts in all work are
professional, honest and fair.

The Group strictly abides by the Prevention of
Bribery Ordinance, and requires all employees not
to directly or indirectly provide, undertake, require
or accept any illegitimate benefits, or carry out
other dishonest acts in breach of good faith, law or
national regulations in the course of business
engagement, including criminal offences including
corruption, bribery, extortion, fraud or money
laundering, and other acts such as providing illegal
political contributions, improper charitable
donations or sponsorships, providing or accepting
unreasonable gifts, entertainment or other
illegitimate benefits, infringing business secrets,
trademark rights, patent rights, copyrights and
other intellectual property rights, engaged in unfair
competition, etc. The Group requires that
employees must report any benefits received, for
which the Group will make the final decision on
disposal.

AUX International Holdings Limited / R 5T B Bl B2 12 IR AR 2 8
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The Group has established a comprehensive
anticorruption policy to strengthen business ethics,
which includes strictly regulating the behaviour of
employees, and encouraging the maintenance of
good conduct, so that our employees understand
the importance of upholding ethical conduct and
practise it at work. As the cornerstone of the
Group's culture of integrity, the Group requires all
employees to be familiar with and strictly follow the
established anti-corruption policies. Although the
Group currently does not provide training related
to anti-corruption for directors and employees, we
still strive to enhance the importance of business
ethics and anti-corruption concept of employees,
and undertake to arrange relevant training in a
timely manner to strengthen the practice of good
corporate culture in the future when necessary.

During the Reporting Period, neither the Group nor
its employees were prosecuted for corruption,
bribery, extortion, fraud or money laundering.

The complaint whistleblower shall truthfully report
the situation to the Administration Centre. Upon
receipt of the whistleblowing matter, the
Administration Centre will investigate the
complaint. The Administration Centre will keep the
whistleblower’s personal information confidential,
and will submit the case to the competent external
agency for disposal when necessary. The
whistleblower will undertake corresponding legal
liability for fabricating facts, falsifying evidence, or
conducting false charges or frame-ups by
whistleblowing.

ABiemEaEE AEEERT
TENRESHE EFBEER
BAERETA HEEFRIT
B FEEREMONBITHIFE
%ﬁ?%%%ﬁvﬁ%l¢$§
¢%$%l@1mﬁymm
CAREBEERMBEEINE
IW% ERIHRETHR
CHARNEBEERRAEAES
&%I%ﬁﬁ%&ﬁﬁm%m
ZIl-BERMNDABNRAET
REEEEREREBSNEE
M U EEAREETERER
ZHREBEI MR R FEEX
{EHEE -

REBERHE AEEREEBETY
REBZLEERERS XH BR-
MFHLREMREFOEM
& FA RC 8% o

wEHFREFAAMR
MERMHBR %§§¢ﬁ$ﬁ
BCTHEERLEHERFA
AEBAACT - THEEFLEIE
BRABBEAERERE TR
EFEMBAT EBEXREHE
BN FE R IE - N B 3f A B 3
EE - BEFE A BRFF
HBEMA B R AR EEEME
EEREME-
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Community Investment

The Group insists on the philosophy of giving back
to the society. Apart from the continual and robust
operation of business development, the Group will
make active efforts to show the service spirit of our
core corporate values, integrate the ideas of
community concern and participation, and continue
devoting to all kinds of education, cultural and
social welfare activities.

The Group is committed to performing its
corporate civic responsibility, of which volunteer
service is an important part. During the Reporting
Period, a total of 526 employees of the Group
participated in approximately 1,832 hours of
volunteer services, including but not limited to
repairing household appliances, participating in
Chinese medical consultation services, etc., to
improve neighbourhood and community
relationship.

In the future, the Group will input more resources
into various education, cultural and social welfare
activities, actively participate in community
activities, and express the Group's concern for and
return to local communities.

AUX International Holdings Limited / R 5T B Bl B2 12 IR AR 2 8
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ENVIRONMENTAL ASPECTS DATA REEBEAE

FY 2022/2023 FY 2023/2024

—¥-Z —EC-=
—FC-=H g 2
BBEE HBEE

GHG Emissions BERBER

Total GHG emissions BREREHEN 50,049.2 56,331.6
M-St HREE1CO M-F{HEEEtCOe
GHG emissions of the Lifestyle EERENTRE 177.0 76.2
Entertainment Segment REBER M_E{tMEEtCOe M-E{LHEEtCOe
GHG emissions intensity of the Lifestyle EERENTRE 50.6 38.1

Entertainment Segment REHEREE M-_EtReg= M-SthEE
Be5m gegm
tCO.e/business premises tCO.e/business premises
GHG emissions of the Property MEEBELILRE 49,872.2 56,255.4
Management Segment REBER M_E{tRMEEtCOe M-E{LHEEtCOe
GHG emissions intensity of the Property ~ WX EBR 2 H B E 906.8 852.4

Management Segment REHEREE M-_EtReg= M-SthEE
MEER MEER
tCOe/property project ~ tCO,e/property project
Scope 1 - Direct GHG emissions HE——-BEEREREHEN N/A i N/AT & A

Scope 2 - Energy indirect GHG emissions #E — - REZ A ZE
REHR

- Lifestyle Entertainment Segment —HEREDH 176.0 76.1
W Z AL B 2tCOe M= &1k E EtCOe
- Property Management Segment -MEEEH B 48,300.0 55,249.5

Scope 3 - Others indirect GHG emissions

RE--H@RERE
REHN

WS i E 8tCOe

W S 1t E BtCOs

- Lifestyle Entertainment Segment —HEREDH 1.0 0.1
M= 41 B 2tCOe W= &1k E EtCOe
- Property Management Segment’ -MEEED 1,572.2 1,005.9
M@ E E4C0 " M-H{HEEEtCOse
Non-hazardous Wastes BEREY

Non-hazardous wastes produced BEEBEEMRE
- Lifestyle Entertainment Segment “HEREDY N/AT i A N/ATE A
- Property Management Segment -MEERDH N/AT i A 6,331.32 frkg
Total non-hazardous wastes produced BREEEVELAE N/AD i A 6,331.32 Tkg
Non-hazardous wastes intensity of the NEEBINESRENTE 959AF/M¥EER
Property Management Segment N/AZ & kg/property project

" BETUAEIUARBRER KRR -

Data is restated to reflect the actual performance.
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FY 2022/2023
o

—E-=

MREE

FY 2023/2024
—g-=

—E-QmE
BEREE

Energy Consumption

Total energy consumption

Energy consumption of the Lifestyle
Entertainment Segment

Energy consumption intensity of the
Lifestyle Entertainment Segment

Energy consumption of the Property
Management Segment*

Energy consumption intensity of the
Property Management Segment

Water Consumption

Total water consumption

Water consumption of the Lifestyle
Entertainment Segment

Water consumption intensity of the
Lifestyle Entertainment Segment

Water consumption of the Property
Management Segment’

Water consumption intensity of the
Property Management Segment

BERH ¥
AE R OB
R R &
ERR
MEE

MEE

FKE

BEKE
R IR 8

AR R

MEEE

MEE R

e
7 ';ZB Be /T /lél ﬁ

HEIHI

ErBEREREE
I ) # BE R OB

TE/ ';Z[gﬁlc/ /ﬁﬁ T

2

NEEKE
ENTRKEE
SEEKE

DHEKEE

84,976.25% B & MWh

283.9K FL B MWh
8LV LB /48 &35 P
MWh/business premises

84,692.3 K FL B MWh
15399k B K,/
ESRE
MWh/property project

247415455 J7 K m?

1,767.931 5 % m?
505.1 L7 K/ BB B
m*/business premises

2,472,386.6 3 J7 3K m?
44,952,531 55 K/
MEEH
m?3/property project

96,993.2 % K & MWh

115.3% & B MWh
57.7 % FL & /48 & 8 fit

MWh/business premises

96,877.9 % E B MWh
14678k R &/
WxER
MWh/property project

1,482,574.2 757 K m?

176.0 X 75 K m?®
88.0 Ji X/ & 5 ff

m®/business premises

1,482,398.23 75 X m?
22,460.6 3 75 %/
MEER
m?/property project

8¢ AUX International Holdings Limited / 5 5% &f B B 42 B2 B PR 24 &
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SOCIAL ASPECTS DATA

HtEEEBE

FY 2022/2023 FY 2023/2024

—ET=- = —_E_-=

ZEZ=ZF ZE_NfF
B FE B FE

Employment
Total number of employees

Number of employees by gender
Male
Female

Number of employees by age group

<25
26-35
36-45
46-55
> 55

Number of employees by working year

> 1 year
1-3 years
3-5years
5-10 years
> 10 years

Number of employees by
employment type
Full-time
Part-time

Number of employees by
geographical region
The PRC
Hong Kong
Others (Nepal, Pakistan, etc.)

=R

BWETAH 994 952
DUMR&s8TIT A

B 703 641

el 291 311
LERMENESPET AR

< 255% 109 82

26-35 5% 241 209

36-45 5% 320 320

46-55 8% 290 305

> 55 5% 34 36
BEIEFHESEI LAY

> 14 266 95

1-34F 267 325

3-54 192 162

5-10 & 220 291

> 104 49 79
DERFENEIET AH

2 B 989 939

;i 5 13
Dt BESET AR

R A b 955 949

BB 38 3

Emn@E(EAR  BEEHBEE) 1 =
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FY 2022/2023 FY 2023/2024
T =F2=-=
—T=-= —E2-@mF
FBFEE Bt FE
Employee Turnover Rate BEIRKE
Total employee turnover rate mEIRAKX 4% 43%
Employee turnover rate by gender Dip@loszB8IRAE
Male B 4% 42%
Female Z 5% 46%
Employee turnover rate by age group U FHRARE I ZEIRKE
<25 <25%% 7% 93%
26 -35 26-357% 6% 65%
36 -45 36-45 5%, 4% 37%
46 - 55 46-55 % 3% 22%
> 55 > 5575% 3% 39%
Employee turnover rate by ULt BESZEIRAE
geographical region
The PRC R A 4% 40%
Hong Kong e 4% 1,067%
Others (Nepal, Pakistan, etc.) EmumE(EAm EEHRBFE) N/AT 38 B %"
Health and Safety REHZ2
Cases of work-related fatalities TTUHER 1 -
Work-related injury ITHERER 5 16
Lost days due to work injury IEmBEEZITEBH 195 867
Development and Training BREREI
Total training hours for employees BEIXIERH 5,194 6,851
Total employees trained X BT EH 1,066 948
Percentage of employees trained XAl 8 Tt 32% 99%
Percentage of employee trained UMp &8s z22IE LA
by gender
Male EER 62% 67%
Female z 38% 33%

0 AUX International Holdings Limited / B 52 57 B B¢ 42 I 5 PR 2 &
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FY 2022/2023 FY 2023/2024
T :g:—
—ZT=-= —E-NWmE
FBFEE MEREFE
Percentage of employee trained LEEEAZZIBEI A
by employee category
General staff E®ET 42% 79%
Middle management FEEBE AR 4% 15%
Senior management SRERAE 17% 6%
Average training hours completed per B\t Bl & 2 2 8 T 5 & 35
employee by gender FHRE
Male S 1.0 6.5
Female geglid 3.0 8.6
Average training hours completed per L\ EE Rl 2 8 T 5 &K 1L 7l
employee by employee category FHRE
General staff ET@mET 0.3 4.0
Middle management FEEHE AR 8.6 18.4
Senior management MERANE 2.5 21.9
Supply Chain Management HEgEER
Total number of suppliers HER AR 346 158
By geographical region A 3t [ & 73
The PRC R A 313 148
Hong Kong BB 33 10
Product Responsibility EmEM®
Number of products and service-related % EBERNE R KREH
complaints received KB A 129 205
Anti-corruption RES
Number of corruption litigation cases and B S FA R & B &k Nil Nil
the outcomes of the cases o 5h A5 R i i
Community Investment HERE
Corporate donations TEEZEH N/A & B N/ATE A

—

EEEH TIERH
2EREZEHFTIFRE AR

Employees’ volunteer hours
Number of employees participated in
volunteer activities

4,874 hours /)N B

2,296

1,832 hours /) B

526
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HKEX ESG REPORTING GUIDE RE - HERERKEIESI
Part A: Environmental AT D BIE
ESG Aspects Related Section(s) Remarks
ESGE | 18 B8 B 12 B =
A1. Emissions
A1 BE B

Information on the policies and compliance with relevant laws Environment

and regulations that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-
hazardous waste.

FHBERLAZRBER MAKRLHOHEST BFER
BEEBREVYNELNBRR  RETHETABEAZE
MEREZEMRRINER-

il
i

KPI' A1.1 The types of emissions and respective emission data.  Air Emissions

KPIATABE R BB R EE- B R BE

KPI' A1.2 Greenhouse gas emission in total (in tonnes) and, Greenhouse Gas Emissions
where appropriate, intensity (e.g. per unit of production

volume, per facility).

KPIAI2EERBAFNEUMABE)RZE@ER (0 RERBIERX
NEEESEN BHERBHETE) -

KPI A1.3 Total hazardous waste produced (in tonnes) and, Waste Management
where appropriate, intensity (e.g. per unit of production

volume, per facility).

KPIAISFTELXEEREEMHLEUBAEIREEWER) BEHEE

(WM EBEESN BEREZMTE) -
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ESG Aspects
ESGE H

KPI A1.4 Total non-hazardous waste produced (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).
KPPAMMAFMEEEEEEMHRECAEAE)REE(WER)
(WA BEEEN BEIBTE) -

KPI A1.5 Description of measures to mitigate emissions and
results achieved.

KPIATSH BB BE M BN ERRMEKR -

KPI A1.6 Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results achieved.
KPIAMMGHMEREERBEEEYN L REELASE
REBREBRR-

A2. Use of Resources

A2. 8 RfE A

Policies on the efficient use of resources, including energy,
water and other raw materials.

ERERERBREER KEEMRTEDOERRK-

KPI A2.1 Direct and/or indirect energy consumption by type
(e.g. electr<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>